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Overview 

SP1 for TSE 6.5 includes all previously released public and private hot fixes for TSE v6.5 along with some additional feature enhancements. It includes a new Propalms 

Client release v6.5.2.0 with client side bug fixes and additional features. Each of the server and client side fixes and enhancements are described in detail in this 

document. 

Important: This Service Pack 1 release is only designed for TSE v6.5 build 1395 and 1396.  It should NOT be run on any previous versions of TSE. 

Information 

TSE v6.5 SP1 is available as an MSI based Windows installer. The installer should be run manually on all TSE v6.5 servers in the TSE team. The SP1 installer detects the 

TSE roles on each TSE server and installs the relevant patches applicable for that server. In this installer dll's, exe's, msi's, console/launchpad web files are replaced or 

added on server as per TSE roles. Database changes are also made to reflect the SP1 installation status on each TSE server in TSE Management Console. 

There are 2 installers included with the service pack download:- 

1. PROPALMS-TSE65-SP1.msi  - This is for all TSE 6.5 server roles except TSE DMZ-SPR server. 

2. PROPALMS-TSE65-DMZ-SP1.msi  - This is only meant for TSE 6.5 DMZ SPR servers. 

Important:  It is important that you install the TSE 6.5 DMZ SP1 on your DMZ SPR servers if using the latest Propalms client release v 6.5.2.0. 

 

Installation Instructions 

1. Start deploying TSE 6.5 SP1 first on all TSE WEB servers and then all other servers. 

2. When installing SP1 on TSE Web server, ensure all Console and Launchpad sessions are closed. 

3. Stop all Propalms services on TSE servers before starting the SP1 installation. 

4. Run the TSE 6.5 SP1 installer on each TSE server in the TSE team. 

5. A server restart is not mandatory after the SP1 installation completes. 

6. SP1 installation restarts all Propalms services once the install finishes. 

7. The TSE 6.5 SP1 shows up on each TSE server in Add Remove programs.  

8. TSE 6.5 SP1 can be rolled back using Remove option in Add Remove programs. 

9. There is a separate TSE 6.5 DMZ SP1 installation for TSE DMZ SPR servers. 

10. You can check for SP1 install status for each server in TSE Console-Manage-Servers under Update Server- Server Information - ‘TSE Hotfix installed’ field. 

11. TSE 6.5 SP1 puts the latest Propalms client v6.5.2.0 in the Propalms Depot Directory so that all new client downloads use the latest PCM v6.5.2.0. 

12. Whenever adding or re-installing a server to TSE 6.5 Team, run the TSE 6.5 SP1 installation on the new or re-installed TSE server to bring it to the same 

patch levels as others. 



 

 

How to Install Propalms TSE 6.5 Service Pack 1 on Windows Server 2008/R2 with UAC enabled  

1. Got to Start > Right Click on “Command Prompt” > Select “Run as administrator” 

2. Windows will prompt for permission – Click on “Continue” 

3. Command Prompt is opened in Administrative context.  Now Type following command to run Service Pack installation:-  

msiexec /i <path to msi>\PROPALMS-TSE65-SP1.msi 

 
4. The installation of Service Pack will start. Click “Next” to continue. 

5. Stop all Propalms TSE Services and then click “Next”; the installation process will continue. 

6. Click “Finish” to complete the installation. 

To verify that the Service Pack is successfully installed on your TSE server you can view it in Control Panel > Programs and Features.  You can also check the TSE 

hotfix status in TSE management console under Manage > Servers. 

 

List of fixes included in SP1 for TSE 6.5 

1. 2008 SP2 and 2008 R2 SP1 TSE monitor service crash issue due to TSE WMI driver.  
Files affected - NotificationServiceComponent.dll on TSE App servers. 

 
2. Application launch failure for SPR/DMZ-SPR with SSL on if RDC version > 6.0 issue.  

Files affected - RelayCoreComp.dll on TSE SPR and DMZ-SPR servers & NMTSACHost.exe on Propalms client. 
 

3. Incorrect available CPU value shown on Monitor-Load Balancer page for 2008 servers. 
Files affected - ResourceUsageProvider.dll on TSE App servers. 

 
4. Minimise/Maximise issue with true x64 Apps on TSE x64 App servers. 

Files affected - NMTSEControl.exe, TSEApps.xml 
New Files Added - NMHA64.exe, SeamHooksX64.dll  

 
5. TSE Seamless IE8/ IE9 reverse typing when entering URL or search text.  



 

 

Files affected - NMTSEControl.exe on TSE APP servers. 
 

6. Add multiple application issue if providing long app names 
Files affected - NMCommon.asp on TSE Web servers. 

 
7. Slow Icon download when using WEB server with internal and published IP in Console. 

Files affected - AppProvider.dll on TSE WEB servers. 
 

8. Creation of Custom TSE Server Lockdown policy failure. 
Files affected - CuLogic.dll on TSE WEB servers. 

 
9. Unable to exit out of a TSE Shadow session. 

Files affected - NMTSEManager.dll on TSE App servers. 
 

10. Unable to update icon of existing applications using ICO files. 
Files affected - AppServerInfo.exe on TSE App servers. 

 
11. Ikcntrl.cab blocked by browser disabling Start Menu on Add Application page. 

Files affected - ikcntrl.cab on TSE WEB servers. 
 

New Features introduced with SP1 for TSE 6.5 
 

1. Monitor Service Restart without Active session Log off Feature 

This feature allows restart of TSE Monitor service without forcing log off of active TSE user sessions. This feature can be enabled via a new setting in TSE 

Management Console under Options-Administrator page. 

Setting name Force TSE session logoff on TSE Monitor service restart by default it by default is set to Yes therefore keeping existing behaviour.  To allow 

Monitor Service to be restarted without logging off user sessions on TSE APP server, change this setting to No. 

     Files affected - NotificationServiceComponent.dll, NMTSEManager.dll on TSE APP servers. 

 

2. Ensure logoff of TSE session on App exit using Recursive check process monitoring 

This feature ensures that all TSE user sessions log off cleanly after the user has closed TSE Application.  A recursive check is run every 2 minutes for each 

TSE session on the TSE App server to check for the processes running. If no valid processes are found, the session is forced to log off. 

Files affected – NotificationServiceComponent.dll, NMTSEManager.dll on TSE App servers. 

 

3. Registry controlled loading of Pro-Active TSE WMI driver for process intensive apps. 

This feature forces a CPU intensive WMI based TSE driver for reporting accurate start and stop events of processes in users TSE session to TSE. This comes 

useful when publishing apps that open or spawn multiple child and sub child processes on App start. This needs very accurate reporting of Apps processes 

to TSE to maintain session integrity.  

This Pro-Active Driver can be used by setting the UseProActiveDriver reg key value to 1 on the TSE App server under the following registry key… 

HKLM/Software/New Moon System/Canaveral 

Files affected - NotificationServiceComponent.dll on TSE App servers. 

 

Fixes in Propalms Connection Manager Release v6.5.2.0 

1. Includes and supports auto upgrade client install service feature introduced in PCM v6.5.1.x 

2. Support MS Seamless enabled application launch from RDC version > 6.  

3. Allows only single instance of Launchpad Portal/HyperPrint configuration Window to be opened.  

4. Resolves issue with direct printing to default printer on client for HyperPrint. 

5. Keeps a local cache of TSE App Icons on Client to aid faster retrieval of App list for future logons.  

6. Resolves issue with partial hiding of TSE App window behind clients task bar when used with Monitor Spanning enabled in TSE connection settings.  

 

 



 

 

New Features in Propalms Connection Manager Release v6.5.2.0 

These are the new PCM features that can be enabled / disabled via registry keys on Client machine. (Value 0 = Disable, 1= Enabled) 

Reg keys added for x32 clients under: 

HKEY_LOCAL_MACHINE\SOFTWARE\New Moon System\Canaveral Client 

Reg keys added for x64 clients under: 

HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\New Moon System\Canaveral Client 

 

1. Do not delete desktop shortcuts on exit feature forces the Propalms client to leave the TSE Application Desktop and Start Menu shortcuts on user’s 

machine when Propalms Client is closed or logged off.  This is to ensure that the user sees the TSE shortcuts consistently on every log on. 

          Key Added - DoNotDeleteShortcutsOnExit   (default value 0) 

2. Create Launchpad URL shortcut puts a new Desktop Shortcut on users’ desktop so that the user can open the last visited TSE Launchpad portal using a 

simple mouse click. 

Key Added -       CreateLaunchpadShortcut    (default value 1)     

3. Auto fill system logged in username and domain feature pre-populates the Launchpad Portal Settings window (PCM systray icon, right click Launchpad 

settings menu) with the current windows logged in username and Domain. Simply enter the password to complete the portal settings and retrieve the 

Application list. 

Key Added -      LogonUserForAutoFill   (default value 1) 

4. Open last visited Launchpad on start-up feature opens the last visited TSE Launchpad site by user on his or her Windows logon. This is for users who want 

to get to their TSE Application Portal page as soon as they login to Windows. 

Key Added -       OpenLaunchpadOnStartUp   (default value 0) 

       

Changes made by TSE 6.5 SP1 on each TSE server. 

Web Server Role 

 Console 
  NMCommon.asp   Replace file 
  NMSiteMapExtras.en-us.xml  Replace file 
  Sitemap.en-us.xml   Replace file 
  Controls\ikcntrls.cab    Replace file 
  NMDownload.asp   Replace File 
 
              Launchpad 
  NMDownload.asp   Replace File 
 
 Depot 
  Propalms-TSE-Client6520.exe  Add file 
  Propalms-TSE-Client6520.msi  Add file 
 
 Common Files 
  AppProvider.dll   Replace file 
  AppServerInfo.exe   Replace file 
  CanaveralDB.xml   Replace file 
 
 CuSystem 
  CULogic.dll    Replace file 
 
 

Application Server Role 

  WTSServer 
   NMTSEManager.dll   Replace file 
   NotificationServiceComponent.dll  Replace file 



 

 

   TSEApps.xml   Replace file 
 
  System32  
   NMTSEControl.exe   Replace file 
   NMHA64.exe   Add file 
   SeamhooksX64.dll   Add file 
 
  Common Files 
   AppServerInfo.exe   Replace file 
   CanaveralDB.xml   Replace file 
   ResourceUsageProvider.dll  Replace file 
 
  Registry Entry 
   HKLM/Software/New Moon System/Canaveral - UseProActiveDriver 

 

Relay Server Role 

  RelayServer 
   RelayCoreComp.dll   Replace file 
 
  Common Files 
   CanaveralDB.xml   Replace file 

 

Client Side Changes 

  iqclntmgr.exe 
  NMTSACHost.exe  
  PCMUpgrdProcess.exe 
  PCMUpgrdSvc.exe 

 
  Registry Entry  
                                       HKEY_LOCAL_MACHINE\SOFTWARE\New Moon System\Canaveral Client   

DoNotDeleteShortcutsOnExit        
 CreateLaunchpadShortcut  

LogonUserForAutoFill  
OpenLaunchpadOnStartUp  

 

Database Changes 

  Add ServiceRestartSetting in GblConfiguration table 
Update Service Pack 1 install status for each server in ObjServer table. 

 Update Service Pack 1 install status for team in GblConfiguration table. 
 

 

 

 

 

 

 

 

 

Propalms Ltd is a global provider of application delivery and secure remote access solutions for Terminal Services and Virtual Desktop 

Infrastructures. Delivering to Enterprises of all sizes we offer reliable, scalable and affordable solutions that simply work. Our belief is that 

application delivery solutions should be flexible, dynamic and above all, simple to use. 
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and other countries. All other trademarks and registered trademarks are the property of their respective owners. 

 

 

 


