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Overview

Propalms TSE software is a complete management product for the server based computing environment. Using the base technologies of Microsoft Windows with
Remote Desktop Services (Terminal Services) enabled it provides a full solution that manages end users, application servers and server hosted Windows applications.

For existing users of TSE an upgrade functionality is enabled to allow easy migration to the latest version of the TSE solution.

Please read this document in its entirety BEFORE performing an upgrade.

Available upgrade paths to Propalms TSE v6.5

Current version Upgrade available

Tarantella SGD 4.0 NO

Propalms TSE 4.1 NO

Propalms TSE 5.0 NO

Propalms TSE 6.0 YES (all TSE 6 builds are supported)

There are no direct upgrade paths available from Propalms TSE (Canaveral IQ) 1.5 or 2.1, 4.0, 4.1 or V5 to the current version 6.5.
To upgrade from Propalms TSE v5.0 or v4.1 to Propalms TSE 6.5 you have the below options:

1. Upgrade from v5.0 to v 6.0 and then upgrade to the Propalms TSE 6.5 software.
2. Do acomplete new install of the Propalms TSE 6.5 software.

Licensing

When upgrading from one of the earlier versions of TSE (Propalms TSE v6), new v6.5 license keys are required. Ensure that you have your TSE 6.5 key ready before
attempting an upgrade.

These keys can be obtained from Propalms. Your maintenance renewal must be current in order to upgrade to the new version. All customers that have a valid
product maintenance contract are entitled to free upgrade keys for the current version.

Customers need to email the below information to: keys@propalms.com

1. Base key
2. Complete company information


mailto:keys@propalms.com

3.  Contact details including valid email address

Have your TSE v6.5 key ready before starting the upgrade as it needs to be entered during the upgrade process. Once the upgrade is complete you can re-activate
your base key by visiting the following website: http://www.propalms.com/supportarea/activatekey.html

Important steps before and during upgrade process

IMPORTANT: If your TSE servers including the one which hosts your primary and backup Propalms Database are Windows 2003, 2008/R2 with SP1/SP2 make the
following changes to the DTC settings on the servers before carrying out the upgrade. (The settings should already be in place if TSE v6.0 is installed and running but
moreover it is a good practice to re-confirm before an upgrade).

MSDTC settings:
Open Component Services > Select My Computer > Right click My Computer icon > Select Properties > Select MSDTC tab > Click Security Configuration button and

enter ensure the following options are selected:
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.NET Pre-requisite for TSE 6.5:
This should already be in place as part of TSE v6.0 Web role installation.

Propalms TSE servers running the Web role need .Net framework to be installed prior to upgrading to TSE v6.5. This is required for the TSE Console Dashboard feature
to work on the Web Console. If the .Net framework is not installed the Dashboard feature on the TSE Management Console will not be available.

The minimum version required is v2.0. It’s also important to ensure that it is enabled and configured in IIS as per the attached screen shots.
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If there is an older version of .Net framework previously installed on the server, one needs to make sure that the latest version of .Net is associated in IIS. Refer to the
screen shot below.
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Internet Browser Cache:

Clear all Internet Explorer cache, temporary files, and also downloaded installation folders from the Downloaded installations (C:\WINDOWS\Downloaded Program
Files) folder on the TSE Web server being upgraded.

File creation date:

File: last modified:

J ot e BSP NET version A - |
virtual path: I Default Web Site
File: lacation: I c:\inetpublywawrootiweb, config

I Date not available.

I Date not available.

Edit Global Configuration. .. | Edit Configuration. .. |
(414 I Cancel Apply | Help |




Check SSL on Depot folder:

Do not have SSL enabled on the Depot folder of the servers in your team holding the Web role. Check this using the 1S administrator tool from your web server. If you
are implementing SSL for TSE then the Depot folder should not have SSL enabled. Doing so causes problems with application icons being displayed incorrectly and
could cause some issues with applications launching properly.

Check Server Status:

Ensure all TSE Servers and the database servers hosting Propalms Database are online before starting the upgrade. Check this by logging into the Console. All servers
should show up in the Console as Running Status=Online, Install Status=Installed, Status=Enabled and all the TSE roles should be green. There should be NO TSE
SESSION running on any of the TSE Servers. Make sure that all servers have a “Success” connection status with the primary and backup database in Console >
Monitor > Database Connections page. Once you start the upgrade all TSE Console sessions should be closed as well. Stop the Propalms services only on the primary
Propalms Web server where one would be running the TSE v6.5 installer for upgrade. Leave services on other Propalms Servers in the team running for Auto-Upgrade
to work.

No MMC:
Do not have any MMC snap-in tools running while performing the upgrade (Example: Services, Component services, Active directory)

Upgrade Primary Web Server only:

The TSE Web server should be the first server in the team to be upgraded. If you have more than one web server in your team then pick one, do not upgrade both at
the same time. Once the primary TSE Web server upgrades, it will prompt for a reboot, reboot the server immediately. This is Mandatory for the Auto-upgrade of
other TSE servers to start.

Push Installation:

Once the TSE Web server is upgraded it will push out the updates to the remaining (All servers except DMZ-SPR) TSE servers in the team. DO NOT run TSE 6.5 MSI
manually on any other servers in the team. Once the main TSE WEB server reboots, log on to the Propalms TSE Management Console of the upgraded Web Server
and you should see other servers as Marked for Upgrade. The amount of time other servers in the team will take to upgrade depends on numerous variables such as
network speed, server hardware etc... After the servers show up as marked for upgrade in the Console, the upgrade happens on ONE server at a time, so depending
on the network bandwidth and hardware resources of each server it will take close to 10 to 15 minutes for each server to upgrade. Each server that gets upgraded
should be rebooted. Depending on the roles that TSE server had prior to upgrade, it may or may not prompt for reboot. But in all cases after the server gets upgraded
the server should be restarted. After reboot, the best way to find out if the server has upgraded is to check the status in the Console to see if it changes from

Marked for upgrade to Installed status.

DMZ SPR:
The DMZ-SPR server has to be manually upgraded. Once the Propalms TSE team is fully upgraded run the v6.5 DMZ install MSI on the DMZ server and it should walk
through the upgrade process. Reboot the DMZ SPR server once upgraded.

Admin Rights:
Make sure that the user account you are logged in as while performing the upgrade has administrator rights on the server you are logged onto. Also make sure that
same account has administrator access to the Propalms Database.

Backup and Anti-virus:
Make sure there are no backups scheduled to run or virus scans taking place while performing the upgrade.

New Propalms TSE Connection Manager:

In order to take advantage of all new TSE 6.5 features and enhancements, Propalms TSE Connection manager (PCM) or also commonly known as Propalms TSE Client
should be upgraded to PCM 6.5.0.0 on all client machines. After Propalms TSE Web server is upgraded to TSE 6.5, enabling the Force Client Upgrade setting in TSE
Console-Options-User will force all client machines to download and upgrade their Propalms TSE Clients to v 6.5.0.0. The older PCM 6.0.x.x will still be supported to
launch applications on TSE 6.5 upgraded team but some of the new features in v6.5 may not be available with older version clients.

For more information on TSE 6.5 features or upgrade visit our Support portal KB or log a ticket.

Https://support.propalms.com

Upgrading to Propalms TSE 6.5

IMPORTANT! Always take a back-up of the Propalms Database before upgrading.

1. Ensure that the Propalms Identity COM+ account (referred to as “Propalms Identity” in TSE 6.5 install doc) is a local administrator on all the TSE servers
and the database servers hosting the primary and secondary Propalms Database.


https://support.propalms.com/

2.

3.

Avoid having Console or Launchpad browser sessions open when doing the upgrade.

Stop Propalms TSE services on the main Propalms Web server which will be upgraded to TSE 6.5.

LE Services (Local)

Propalms TSE Engine

top the service
estart the service

escription:
ropalms TSE Engine Service

Mame + | Description | Status | Startup Type | Log On As |
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C.PnP-Y 1P Bus Enum.., The PP ... Manual Local System
Portable Device En... Enforcesg... Manual Local System
G Power Manages p...  Started Automatic Local System
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..e Problem Reports an... This servic... Manual Local System
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.'-_,Remote Procedure ... InWindow... Manual Metwork S...
i TP S, Cmnlal hmba s PR I

Shutdown all Propalms COM+

Go to Start-RUN, type> dcomcnfg to open Component Service, click on Running process as seen in screen shot and right click and say Shutdown.
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You may receive this error when trying to shutdown one or more Propalms TSE Com+ App.

Catalog Error

The event log may contain additional troubleshooting information.

% An error occurred while processing the last operation,
| Error code 80004002 - Mo such interface supported

x|




In that case kill the corresponding Dllhost.exe process for the Com+ App from task Mgr. You can find the corresponding dIl host process by matching the
Process ID’s (PID).
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Once all Propalms TSE Services and Propalms COM+ Apps are closed start the upgrade process by starting the Propalms TSE 6.5 Installer.

ﬁ'PropalmsTerminaISemicesEditionSetup El (=] @

Welcome to the Propalms
- Terminal Services Edition 6.5.0
erminal

; Installation Wizard
erVICeS It iz strongly recommended that pou exit all wWindows programs

before running this setup program.

L] L]
d It IOI’] Click Cancel to quit the zetup program, then close any programs
you have rnning. Click Mest to continue the installation.

WOARMIMG: This program iz protected by copuright law and
international treaties.

[Inauthorized reproduction or distribution of this program, or any
portion of it, may result in zevere civil and criminal penalties, and

@ propq I ms will be prozecuted to the maximum extent pozsible under law,

Inztalling from ExlUserstpropalms 3 Oesktophl377hent

Wiew Documents

Mewt » |[ Cancel




ﬁ Propalms Terminal Services Edition Setup

License Agreement

Y'ou must accept this license agreement in order to proceesd.

SOFTWARE LICENSE AGREEMENT

CAREFULLY READ ALL TERMS AND CONDITIONS OF THIS
SOFTWARE LICENSE AGREEMENT (“LICENSE”) WHICH IS
INCLUDED WITH THE PRODUCT OR WHICH APPEARS A8 PART
OF INSTALLATION OF THE SOFTWARE, BY USING THE
PRODUCT, YOU ACKNOWLEDGE THAT YOU HAVE READ THIS
LICENSE AGREEMENT AND UNDERSTAND IT, AND YOU AGREE

e TRETT TRATTRTTE TRTT PO TITOTRW SO 4 R TTR S e R TTR T AR T I WTATT Tho BT

@ 1 accept the license agreement

(7| do niot accept the license agreement.

< Back ][ Mest > ][ Cancel

ii Propalms Terminal Services Editio

License Agreement

“'ou muzst accept this icense agreement in order to proceed.

SOFTWARE LICENSE AGREEMENT

C.-I NOCETTTTIY DEADN ATT TLDAD A SOninrffTmianit O TIrrs

.S'; Propalms TSE Setup x|

|[RT

i1
a
P s
L.

@ IUnable toidentify a server that has the Propalms TSE Web Server role.

)

accept the icense agreement.
do not accept the licenze agreement.

< Back | MHewt > I Cancel |

Ignore the Error “Unable to identify a server with TSE Web role “ this will be shown if you have closed down all Propalms Services.

Here the installer detects a previous version of TSE and prompts to stop all TSE services before proceeding.



‘ﬁlpropafmsTermfnarSewices Edition Setup | =-| = |[é]

Upgrade In Progress

Pleasze review the upgrade progress information.

An older version of Propalms Terminal Services Edition software was
detected on thiz machine. Click Mext to stop the Propalms Terminal
Services Edition services and upgrade the Propalmsz Terminal Services
Edition zoftware, Stopping the services may take zome time. Click Cancel
to exit the installation wizard.

Please manualy stop all the Propalms services before clicking
the next button. Since The installer may time out while waiting
for the services to stop.

{ [ Cancel

If any Propalms TSE service is still running, the below error will be displayed.

i'-.E‘ Propalms Terminal Services Edition Setup

Upgrade In Progress

Pleaze review the upgrade progress information.

An older verzion of Propalms Terminal Services Edition software wasz
detected on this machine. Click Mest to stop the Propalms T eminal
Comrimme CAibmin amriimms mmd cimAar A Ham Deam=dems T it i

Propalms TSE Setup |

@ Qne ar more Propalms T3E Services are running. Please stop all the Propalms Services and try again.

£ Back | Mext I Cancel




ﬁ Propalms Terminal Services Edition Setup E =] @

Installation Prerequisite Test Results

All requirements for inztalling Propalms TSE have been met.

Microzoft Intermet |nformation Service [115] availability

Microzoft Active Server Pages [ASP] availability

v
v
,( ticrozoft DotM et Framewark 2.0 availability
+  Services availabiliy

<

DTC Mebwork, Security zettings

{ | Cancel

ﬁ Propalms Terminal Services Edition Setup E =] @

Installation Prerequisite Test Results

Fleaze note the izzues listed below,

D'amain communication.

Security membership.

NN

Local zerver prerequizites.

\
)

Inztalling Propalms TSE on a domain contraller requires additional steps
after inztallation. Pleaze refer to the Installation Guide.

1 | Cancel

If TSE is installed on a DC an informational message will be shown, click NEXT.

This screen will show up only if the upgrading TSE WEB server is Win 2008 or 2008 R2.



ﬁ Propalms Terminal Services Edition Setup

Test Results For Win2kd - Install PreRequisite
All requirements for instaling Propalms TSE have been met.

\(' COM + Metwork, access iz enabled on thiz server

\(’ IS Metabaze compatibility confirmed.

{ [ Cancel

At this point enter the TSE 6.5 upgrade key you have been provided.

ﬁ Propalms Terminal Services Edition Setup

User Information

Pleaze enter the following information to customize pour installation,

Full M ame Fropalms TSE B.5
Organization |F'r|:||:ualms
Froduct k.ey
30 Day Evaluation
(@) Product Kep 0Ed | ke |- Bom |4E3 |- R

Note: A valid base key for Propalms Terminal Services Edition 6.5.0 is
required for upgrade.

< Back ][ Mest > ][ Cancel




Propalms Database name will be shown; it cannot be changed.

ﬁ'}l Propalms Terminal Services Edition Setup

Database Name

Please enter the name far the databaze

D atabaze will be upgraded with exizting name

fo] ® ==

Databaze Mame FropalmzDB

{ [ Cancel

Propalms Com+ Identity Domain user account can be changed if required.

j{i‘;—l Propalms Terminal Services Edition Setup

Component ldentity

Fleaze specify an identity for the COM+ components,

COMM+ components require an identity ko initialize and run. Please enter
the uzer name and pazsword for uge by these compaonents.

o] ® =

dzer Mame: |prnpalm33
Password: | sesennens
Domain: ITSE

Mote: Thiz uzer will be given Local Administrator Rights on
all Propalms TSE servers.

¢ Back ][ Hest =

] [ Cancel




The Propalms TSE Admin group will be shown.

ﬁ'}l Propalms Terminal Services Edition Setup El =] @

Administrator Group

Fleaze specify the adminiztrator group for Propalms Terminal Services Edition,

Prapalms TSE will continue to be managed by the fallowing administrative

qroup.
Group Mame |administratnrs
D omain |TSE

{ I Cancel

ﬁ Propalms Terminal Services Edition Setup E =] @

Destination Folder

Please zelect the folder where the softvare will be installed.

Filez for Propalms TSE will be installed in the fallowing folder.

Toingtall into a different folder, click Browse and select anather folder.

[f wou do not want to install Propalms TSE now, click Cancel to exit the
inztallation wizard.

Destination Falder

E:“Program Files [«8E]\Propalmszh.

At this point the Propalms Database will be upgraded. If you have not taken a backup of the database yet it is highly recommended that you do so.
Propalms DB will be modified once you click Next.



ﬁ Propalms Terminal Services Edition Setup E =] @

Database Upgrade
Feady to upgrade the Propalms TSE databaze.

Propalms TSE stores the user management infarmation in a relational
databaze. The credentialz of the perzon running the inztallation will be used
to connect to the database.

It is recommended that you have a backup of the Propalms TSE
database before proceeding.

Click Upgrade to start the database upgrade. Depending on
the size of your database, this operation may take a while.

Cancel

This screen confirms that the Database has been upgraded; now the installation will proceed with upgrading TSE Files on the server.

ﬁ Propalms Terminal Services Edition Setup E =] @

Ready to Install Propalms Terminal Services Edition

Propalms Teminal Services Edition Setup iz ready to make changes to your system.

Database has been upgraded. Propalms T5E on this server
will nowr be upgraded to version §.5.0.

Click Next to begin the software upgrade. If this team has
multiple servers, they will be upgraded automatically. You do
not have to run the install on all the servers.




1% Propalms Terminal Services Edition Setup | = || 22 |

Updating System

Propalms Teminal Services Edition iz currently being uparad...

Yalidating install

I 4

Cancel

During the installation on 2008 and 2008 R2, you will see an Interactive Service Detection dialog box pop up. You may ‘View the Message’ to see the
background installation process.

:“.:‘.'E.. Interactive Services Detection

A program running on this computer is trying to display a
message

The program might need information ferm you oryour permission to complete 2
task,
Why does this happen?

2 View the message

2 Ask me later

l@ ‘Hide program details:

Programis} or devicesis) requesting attention.

Message title: Propalms TSE Setup
Prograrn path: m Files (x86)\PropalmsiInstallation ManagerCanEngineHelper.exe
Received: Today, February 08, 2011, 7:18:05 PM

This preblem cccurs when a pregram is not fully compatible with Windows,
Please contact the program or device manufacturer(s) for mere information,




j’j’ Propalms Terminal Services Edition Setup EI' = | =3

Propalms Terminal Services
ermina| Edition has been successfully

eV ol Paraded.

L) L)
d I‘t Ion You can continue to configure Propalms TSE by
pointing your browser to:
hitpa/WIN-G3435B6FAQE/ console

Once a Propalms TSE team upgrade iz inttiated all zervers in the
team will be rendered unuzable until a full upgrade is carried out
succezsiully.

A, reboot iz required to complete the upgrade of thiz gerver. If this
iz the first zerver in the team to be upgraded. the full Propalms
T5SE team will be not usable until this server iz rebooted. A
reboot will initiate the upgrade of the remaining zervers in the
team.

@propalms

It's important to restart the server immediately for the upgrade to start on other servers in the team.

-

ﬁ Installer Information £X

Services Edition, you must restart the computer. Other users are
currently logged on ta thiz computer, and restarting may causze
therm ta loze their work. Do you want to restart now’?

g In arder to complete the installation of Propalms Terminal
L=




Once restarted login to TSE Management Console; the new TSE 6.5 Web Ul should be available.

@propalmsse

TSE Dashboard m Manage Monitor Reports Options @

Detail Summary Page
Wekome. This page shows 3 graphical snapshot of the "Propaims TSE Team”. You can use this to monitor and navigate to the most common areas of the system.
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ator- ° lication Server Client
w2k8 (4) = :;"c = 1@ e
mC3lulator-r2 - onne -°" 0 n Content
@ Scn L o~ emVitual

Go to Manage-Servers page, the other servers should be Marked for Upgrade.

@@ i |E| http://localhost/console/NMPagedQuery.asp?pgid=NMServers&all=08&ViewServerFld=ServerMarr v| 2] |"f| X | |E Bing L v|

File Edit View Favorites Tools Help
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_[gSeNels l_w ﬁ - * [ @ * Page~v Safety~v Tools~ @v

@propalmSTSE o sgﬁun Lngooff

Add Server Servers Home Monitor Reports  Options 9

Update Server

Change Status From this page you can add, update, or remove a server. You can also diagnose, update server roles, update server status or select applications for a
server, To sort the table, dick on a column heading.

Diagnose Server

Remove Server Server Name - | Find

m

Add Roles

»

»

»

»

»

»

P Remove Roles F— Web  |Load Application
b Add Applications % Status % w m
> L

»

»

»

»

»

4

Page: [1]

Remove Applications
~ Added by Marked for
Add Tasks [ pavINDRAVM Propalms TSE join Online Upgrade
team install
Remove Tasks Added by
VMUWAREIK3IX32MK Propalms TSE join Online
Printer Driver Management team instal

Enabled @ [ L ]

Marked for

Upgrade Enabled ] - L ]

%BGFAQE Z::l‘lpzlms TSE Oniine Upgraded Enabled @ ] L]
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The servers marked for upgrade should start upgrading. If for some reason the ‘Install status’ does not change from Marked to Upgrade to Upgrading you
may restart the Propalms TSE Services on that box to kick start the upgrade.



In an event the upgrade fails on any of the TSE servers, you can force a manual upgrade of the server by carrying out a Propalms TSE Restore server
process using the TSE 6.5 installer. With Propalms TSE Restore none of the TSE configuration information like Apps, Roles are lost for the TSE server. The
TSE server is recreated with TSE 6.5 files using the config information for the TSE server in Propalms Database.

Steps for doing a Propalms TSE restore (refer to the TSE Install guide for detailed information).

Uninstall TSE from Add/Remove Programs.

Ensure all Propalms Services and Propalms Com+ Applications are gone.
Restart the server and run the TSE 6.5 installer (Propalms-TSE.msi).

In the install option choose RESTORE Server option.

e wNe

Specify the Propalms DB SQL server information and follow the installer instructions.

ro q I ms Propalms Ltd is a global provider of application delivery and secure remote access solutions for Terminal Services and Virtual Desktop
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