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Overview 
This guide walks you through installing the first server in a Propalms TSE Team. Once complete you will have a Windows 2008 R2 Server running Remote Desktop 

Services and the following Propalms TSE roles:- 

  TSE WEB Server 

  TSE Load Balancer 

  TSE Application Server 

  TSE Database 

 

NB: This guide presumes your server is a member server in a domain. 

Software Requirements 
  Propalms TSE 6.5 

  Windows Server 2008 

  Microsoft SQL Server / SQL Express Edition (included in Support folder on TSE 6.5 media) 

 

TSE Roles and Requirements 
 

  WEB APP LB SPR VD  DMZ SPR 

Windows 

2008 

IIS7, ASP, ASP.NET, IIS6 Metabase 

Compatibility, Network COM+ Access, 

Network DTC 

Terminal Services Role, Network 

COM+ Access, Network DTC 

Network COM+ 

Access, Network 

DTC 

Network COM+ 

Access, Network 

DTC 

VMware Server, 

Network COM+ 

Access, Network DTC 

none 
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Install the required Windows Roles for 1st server in Team: 
Open Server Manager and add the following Server Roles: 

 Application Server 

 Terminal Services (Optional) 

 Web Server (IIS) 

 

 

When prompted Add Required Features for Application Server 
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 Terminal Server 
o Select Terminal Server role service and TS Licensing if no other TS License server available.  

o All other Role Services are not required by Propalms TSE. 

 

 

 

Select the Do not require Network Level Authentication to ensure all clients can connect.  Propalms TSE ensures that authentication happens before users get 

remote desktop access to the server. 
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Choose your TS licensing mode 

 

 

Add Domain Groups authorized to connect to this Terminal Server 
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Configure TS Licensing properties for your environment 

 

 

 Application Server 
o Select COM+ Network Access role service in addition to the services already selected. 
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 Web Server (IIS) 
o Select ASP.NET, ASP and IIS6 Metabase Compatibility role services in addition to the services already selected. 

 

 

Add Role Services required for ASP.NET 
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A reboot is required after role installation. 

Install database software 
Propalms TSE can use the following versions of database engines only: 

 Microsoft SQL Server  

OR 

 SQL Express Edition 

SQL Express 2005 SP3 is included in the support directory on the TSE 6.5 media.  An install script (InstallSQLEXPRESS.cmd) is included which when run on the 

server will install SQL Express with the required settings for use with Propalms TSE.  The install script creates a SQL instance named Propalms.  When prompted 

for the database server name in the propalms installation, use the format SERVERNAME\Propalms. 

 

NB: For increased security please edit the installSQLEXPRESS.cmd file and change the value for the SA password.  Currently set to SET SAPWD=propalms 

Enable Network DTC Access 
Enable the settings as shown below.  This action should be performed on all Propalms TSE Servers including the database server if it resides on a separate server. 
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Firewall settings 
Go to Control-Panel and turn off Windows Firewall if it is currently on. 

Interactive Services Detection 
Ensure that the Interactive Services Detection service is running in order to view the background role installation dialogs. 
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Install Propalms TSE 6.5 
 

 Run Propalms-TSE.exe from installation media. 

 
 

 Read and accept license agreement to continue. 
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 Choose Domain or Local users for purpose of securing published application access.  Domain User option is not available unless the server is a 

member of a domain. 

 
 

 Choose Create New Team.   

 
 Ensure all pre-requisite checks are met. 
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 Enter Licensing information.  Leave as default option for 30 day - 5 user evaluation license.  Alternatively, if you already have a Base Key issued from 

Propalms then you can enter it by selecting the Product Key option. 

 
 

 Type your chosen Database name. 
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 Provide a valid SQL instance in format of SERVERNAME or SERVERNAME\instancename. 

If SQL Express was installed using the script provided with the TSE 6.5 media then use SERVERNAME\Propalms as the value. 

 
 

 

 Enter a Team Name.  This can be changed later from the TSE Console. 

 
 

 

 

 

 

 

 

 

 

 

 

Depending on how SQL was installed 

this value should be either Servername 

or Servername\instance 
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 Enter user credentials for the Propalms TSE Identity Account.  It is recommended to create a dedicated domain user for this account as certain TSE 

services will be installed to run under this user context.  Therefore any password changes to this account will cause disruption to the TSE 

environment. 

 
 

 

 Enter a Propalms TSE Administrator Group.  The account specified above automatically becomes a member of this group.  Any users added to this 

group are provided permission to administer the TSE system.  (i.e. Logon to the TSE Management Console) 

 
 

 

 

 

 

 

 

 

 

This account should already have 

been created in the Domain or on 

the local machine 

This group should already have 

been created in the Domain or on 

the local machine 
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 Choose a Destination Folder for installation. 

 
 

 Click Next to begin the installation.  Files will be copied and relevant TSE Roles will be installed. 

 

 Restart when the installation is complete. 
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Your Propalms TSE server should now be fully installed.  To administer the system go to the Propalms TSE Management Console - http://servername/console 

and login using the Propalms Identity account specified above or any member of the TSE Administrators group. 

 

To login as a user go to the Propalms TSE LaunchPad - http://servername/launchpad and login with a valid user account.  The first time you access the Propalms 

TSE LaunchPad the website will detect whether you have the Propalms Connection Manager client installed.  If not then you will be prompted to download and 

install the client software.  Once the client is installed click Done to return to the logon page. 

 

 

http://servername/console
http://servername/launchpad
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In order for applications to appear for your users after they login, you have to publish them to groups/OUs/users within the Propalms TSE Management Console.  

For more information refer to the Propalms TSE Administrators Guide. 

 

 

 

 

 

 

 

 

 

Propalms Ltd is a global provider of application delivery and secure remote access solutions for Terminal Services and Virtual 

Desktop Infrastructures. Delivering to Enterprises of all sizes we offer reliable, scalable and affordable solutions that simply 

work. Our belief is that application delivery solutions should be flexible, dynamic and above all, simple to use. 

© 2011 Propalms Ltd.  All Rights Reserved.  Microsoft®, Windows® are registered trademarks of Microsoft Corporation in the 

United States and other countries. All other trademarks and registered trademarks are the property of their respective owners. 

 

 

 


