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Overview
This guide walks you through installing the first server in a Propalms TSE Team. Once complete you will have a Windows 2008 R2 Server running Remote Desktop

Services and the following Propalms TSE roles:-

. TSE WEB Server

. TSE Load Balancer

. TSE Application Server
. TSE Database

NB: This guide presumes your server is a member server in a domain.

Software Requirements

. Propalms TSE 6.5
. Windows Server 2008
. Microsoft SQL Server / SQL Express Edition (included in Support folder on TSE 6.5 media)

TSE Roles and Requirements

I = e O

. 1IS7, ASP, ASP.NET, IIS6 Metabase . . Network COM+ Network COM+ VMware Server,
Windows S Terminal Services Role, Network
2008 Compatibility, Network COM+ Access, COM+ Access, Network DTC Access, Network Access, Network Network COM+ none
Network DTC ' DTC DTC Access, Network DTC



Install the required Windows Roles for 1% server in Team:

Open Server Manager and add the following Server Roles:

. Application Server
° Terminal Services (Optional)
. Web Server (IIS)

Add Roles Wizard [ x|

Select Server Roles

Before You Begin Select one or more roles ko install on this server,

Roles: Description:
Terminal Services [ Active Directory Certificate Services Web Server (I15) provides a reliable,
o ) _ manageable, and scalable Web
Role Services |: Active Directory Domain Services

application infrastructure,
’: Active Directory Federation Services

[ active Directory Lightweight Directory Services
Role Services ’: Active Directory Rights Management Services
Web Server (115) [¥] application Server
’: DHCP Server
[ oms Server
Confirmation ’: Fax Server
] File services
Mekwork Palicy and Access Services (Installed)
Results [ Print Services
[V] Terminal Services
’: UDDI Services
[v] EEe ]

[ windows Deployment Services

Application Server

Role Services

Frogress

More about server roles

< Previous | Mext = I Install Cancel

When prompted Add Required Features for Application Server

Add Roles Wizard B

Y
i

Add features required for Application Server?

ou cannot install Application Server unless the required features are also installed.

Features: Description:
=l .MET Framewors 3.0 Features Microsoft MET Framework 3.0 combines the
MET Framewaork 2.0 power of the .NET Framework 2.0 APls with

new technologies for building applications

E Windows Process Activation Service that offer appealing user interfaces, protect

Process Model your customers’ personal identity
'NET Environment information. enable seamless and secure
Corfiguration APls communication, and provide the ability to m..

| Add Required Features I Cancel |

'\i\' Why are these features required?




e Terminal Server

o  Select Terminal Server role service and TS Licensing if no other TS License server available.
o All other Role Services are not required by Propalms TSE.

Add Roles Wizard

g
! Select Role Services

Before You Bagin Select the role services to install for Terminal Services:
Server Roles Role services: Description:
Terminal Services ] Terminal Server T5 Licensing manages the Terminal
Services client access licenses (15
CALs) that are required to connect to
RS Ep el e et e
Authentication Method [] 75 Web Access the availability of TS CALs.
Licensing Mode
User Groups
TS Licensing Configuration
Application Server
Role Services
Web Server (IIS)
Role Services
Confirmation
Progress
Results

More about role services

Cancel

< Previous | Mext = I

Select the Do not require Network Level Authentication to ensure all clients can connect. Propalms TSE ensures that authentication happens before users get
remote desktop access to the server.

Add Roles Wizard

g
! Specify Authentication Method for Terminal Server

Before You Begin Network Level Authentication is a new authentication method that enhances security by providing user
Server Roles authentication earlier in the connection process when a dient connects to a terminal server, With Network

Level Authentication, user authentication occurs before a full Remote Desktop connection to the terminal
Terminal Services server is established.

Spedify whether Network Level Authentication is required.

£ Require Network Level Authentication

Only computers that are running both a version of Windows and a version of the Remote Desktop
Connection dient that supports Metwork Level Authentication can connect to this terminal server. If you
are remotely connected to this server, ensure that your computer supports Network Level Authentication
to enable reconnection to this server.

¥ Do not require Network Level Authentication

Computers that are running any version of the Remote Desktop Connection dient can connect to this
terminal server.

§i This option is less secure than when Network Level Authentication is used because user
authentication occurs later in the connection process.

Confirmation

Progress

Results

More about Network Level Authentication and suy ted dients

< Previous I Next > I

Cancel




Choose your TS licensing mode

Add Roles Wizard | |

Specify Licensing Mode

Before You Begin The Terminal Services licensing mode determines thetype of Terminal Services client access licenses (TS
P n CALs) that a license server will issue to clients that connect to this terminal server.
Terminal Services Specify the Terminal Services licensing mode that you want this terminal server to use.

Role Services

% Configure later
Application Compatibili
ty Remind me to use the Terminal Services Configuration tool or Group Policy to configure the licensing mode

Authentication Method within the next 120 days.

Licensing Mode ¢ Per Device

sEe L A TS Per Device CAL must be available for each device that connects to this terminal server,

TS Licensing Configuration

 Per User
Application Server ) ) )
ATS Per User CAL must be available for each user that connects to this terminal server,

Role Services
Web Server (I15) The licensing mode that you specify must match the TS CALs that are available from your Terminal

Role Servi Services license server,
Confirmation
Progress
Results

< Previous I Next >

Cancel

Add Domain Groups authorized to connect to this Terminal Server

Add the users or user groups that can connect to this terminal server. These users and user groups will be
added to the local Remote Desktop Users group. The Administrators group is added by default and cannot be
removed.

Users or User Groups:

-31: Administrators Add...

PRODEMO\Domain Users
Remove |

Confirmation

Progress

Results

More about the Remote Desktop Users group

< Previous I Next = I

Cancel




Configure TS Licensing properties for your environment

Add Roles Wizard

Configure Discovery Scope for TS Licensing

Before You Begin The discovery scope for a Terminal Services license server determines which terminal servers on the network
Fro(n can automatically discover the license server, If a terminal server cannot discover a license server, dients
might not be able to connect remotely to the terminal server.

Terminal Servi
Select the discovery scope for this license server:
Role Services € This workaroun
Application Compatibility Terminal servers in the sar - # - —
Authentication Method
% This domain
Licensing Mode Terminal servers in the same domain can discover this license server. To configure this scope, this
User Groups computer must be a member of a domain, and you must be logged on as a domain administrator.
TS Licensing Configuration " The forest
Application Server Terminal servers from multiple domains in the same forest can discover this license server. To configure
_ this scope, this computer must be a member of a domain, and you must be logged on as an enterprise
Role Services administrator.
Web Server (II5) Select a location for the TS Licensing database:
Role Services IC:\,Windows‘l,systemSZ‘J_Server Browse... |
Confirmation
Progress
Results

More about Terminal Services license server discovery

Cancel

< Previous | Mext = I

e  Application Server

o  Select COM+ Network Access role service in addition to the services already selected.

Add Roles Wizard
=

. Select Role Services

Before You Begin Select the role services ko install for Application Server:

Server Roles Role services: Descripkion:
Terminal Services [] Application Server Foundation COM+ Metwork Arcess enables
Application Server ko host and allow
Role Services [ web Server {I15) Support remate invocation of applications builk
apolication C tibilt with COM+ or Enterprise Services
PRICEan Lompatibiity ’: TCP Port Sharing components.,

Authentication Method Bl [ Windows Process Activakion Service Suppork
[] HTTP Ackivation
’: Message Queuing Activation
Lser Graups ] TCP Activation
Application Server [[] Mamed Pipes activation
=[] Distributed Transactions
’: Incoming Remote Transackions

Licensing Mode

Wb Server (I15) ’: Outgoing Remote Transactions
Role Services ’: W S-Abomic Transackions

Confirmation

Frogress

Resulks

More about role services

< Previous I Mext > I Inistall Cancel




Web Server (lIS)

o

Add Roles Wizard

-

EBefore ¥ou Begin

Select Role Services

Server Roles Rale services:

Select ASP.NET, ASP and 1IS6 Metabase Compatibility role services in addition to the services already selected.

Select the role services ta install for Web Server (I11S):

Descripkion:

Terminal Services = [E web Server

= [E Commaon HTTR Features
[¥] Static Content
[¥] Default Document
[¥] Directary Browsing
[¥] HTTP Errors
[] HTTP Redirection

Role Services
Application Compatibility
Authentication Method

Licensing Made

User Groups = [@ application Development
Application Server [] -
Role Services % 'T Extensibity
H':- ]
web Server (IIS) [ car
[¥] 154P1 Extensions
p—— [] 1SAPI Filters
Onrirmation [ server side Includes
Frogress = [@ Health and Diagniostics
Results [¥] HTTP Logging

[ Logging Tools
E Request Manitor
|: Tracing

|: Cuskom Logging
(Y Y e .

More about role services

Active Server Pages (ASP) provides a
server side scripting environmenk For
building Web sites and Web
applications. Offeting improved
petformance over CGI scripks, ASP
pravides II5 with native support For
bath YBScript and 1Script. Use ASP if
wou have existing applications that
require ASP suppaort, For new
development, consider using
ASP.MET,

|»

[ |

Install

< Previous | Mext = I

Cancel

Add Role Services required for ASP.NET

Add Roles Wizard

Add role services required for ASP.NET?

= You cannct install ASP.MET unless the required role services are also installed.
Description:

web Server (115 provides a reliable,

Role Services:

= Web Server {I1S)
= Web Server
= Application Development
ISAP] BExdtensions
|SAP| Filters
NET Extensibility

infrastructure.

manageable, and scalable Web application

| Add Required Role Services |

Cancel |

j Why are these role services required?
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Add Roles Wizard [ x|

Select Role Services

Biefore You Begin Select the role services to install For Web Server (IIS):
Server Roles Role services: Description:
Taminel Szrites [ Digest Authentication :I _IIS & Metabase Compatibility pro_wdes
) " ) o infrastructure to query and configure
Role Services [] client Certificats Mapping Authentication the metabase so that you can run
P — kit [[] 13 client Certificate Mapping Authentication applications and scripks migrated from
pplication Compatibility [] URL Authorization eatlisr versions of 115 that use Admin
Authentication Method Request Filkering Base Object (ABO) of Active Directory

[] 1P and Domain Restrictions Service Interface (ADSI) AFIs,

= [@ Performance

User Graups Skatic Conktent Compression
Application Server |:| Drynamic Content Compression
= [E Management Tools

115 Management Console

Wweh Server (1I5) [] 115 Management Scripts and Tools

|:| Managemenk Service
= [E 115 6 Management Compatibility

Licensing Made

Role Services

Confirmation
Frogress [ 115 & wI Compatibilicy
Results [] 115 & Scripting Tocls

|:| 115 & Management Console
= [ FTP Publishing Service
|:| FTF Server
|:| FTF Management Console

More about role services

< Previous I Mext = I Inistall Cancel

A reboot is required after role installation.

Install database software

Propalms TSE can use the following versions of database engines only:

o Microsoft SQL Server
OR
° SQL Express Edition

SQL Express 2005 SP3 is included in the support directory on the TSE 6.5 media. An install script (InstallSQLEXPRESS.cmd) is included which when run on the
server will install SQL Express with the required settings for use with Propalms TSE. The install script creates a SQL instance named Propalms. When prompted
for the database server name in the propalms installation, use the format SERVERNAME\Propalms.

NB: For increased security please edit the installSQLEXPRESS.cmd file and change the value for the SA password. Currently set to SET SAPWD=propalms

Enable Network DTC Access

Enable the settings as shown below. This action should be performed on all Propalms TSE Servers including the database server if it resides on a separate server.

¥_Server Manager 9 [=] 3
Fe Acton View Hep ‘
e 2w =] |
i Server Manager (TSE0) Actions
= 3 Roles x
@ FF Active Directory Domain Services Lol DIC
ocal DTC Properties [2]x] More Actions ¥
Tracng | Logging Securty |
3 Securty Settings
S ) Distrbuted Transaction Coordiné P Network DTC Access
S & Local OTC Clent and Administration
Transaction List ¥ Alow Remote Clents ¥ Alow Remote Administration ‘
a3 onssave 4 Transaction Statistics T M: C *
® +3 Terminal Services i s
= §j Web Server (1IS) € Mutual Athentication Required
_ W intemnet Informaton Services (IIS) I € Incoming Caller Authentication Required
Bl fetres & No Authentication Required
& g, Group Policy Management
= ’D‘Tmosw
+ Event Viewer
.V%wawwhm [V Enable XA Transactions.
__ & Device Manager DTC Logon Account
8 i} Configuration Account: INT AUTHORITY\Network Servic Browse...
# () Task Scheduler = —]
® @ Windows Firewall with Advanced Securit P [—
<), Services
&j WMI Control Confim password:
= &3 Storage
W Windows Server Backup
2 Disk Management Leam more about getting these progedies.
OK Cancel




Firewall settings

Go to Control-Panel and turn off Windows Firewall if it is currently on.

Interactive Services Detection

Ensure that the Interactive Services Detection service is running in order to view the background role installation dialogs.



Install Propalms TSE 6.5

Run Propalms-TSE.exe from installation media.

erminal
ervices
eliifelg

@propalms

Wi Du:u:umentsl MHext » I Cancel |

fii Propalms Terminal Services Edition Setup I =] |

Welcome to the Propalms
Terminal Services Edition 6.5.0
Installation Wizard

It iz strongly recommended that you exit all Windows programs
before rinning thiz zetup program.

Click Cancel to guit the setup program, then close any programs
wau have running. Click Mest to continue the ingtallation,

WARMIMG: This program iz protected by copyright law and
international treaties.

IInauthonzed reproduction or distribution of thiz program, or any
portian of it, may result in zevere civil and criminal penalties, and
will be progecuted to the maximum extent pozsible under law,

Installing from C:aUsersitseadmintDownload=hTSE_E & Feb04_NTSE_..4

iz Propalms Terminal Services Edition Setup

License Agreement

“ou muzt accept this icense agreement in order to proceed.

Read and accept license agreement to continue.

SOFTWARE LICENSE AGREEMENT

CAREFULLY READ ALL FTERME AND CONDITIONS OF THIY
SOFTWARE LICENSE AGREEMENT (“LICENSE”) WHICH IS
INCLUDED WITH THE PRODUCT OR WHICH APPEARS A8 PART
OF INSTALLATION QF THE SOFFWARE, BY USING THE
PRODUCT, YOU ACENOWLEDGE THAT YOU HAVE READ FHIS
LICENSE AGREEMENT AND UNDERSTAND IT, AND YOU AGREFE

P FIFT FUAFTATIL FATT FANY OFFTFALSIY JATFL SYWOAA T FAORF A TIY FFT TFAFT FuL AT LA

{+ | accept the license agreement,
= | do nat accept the license agreement,

¢ Back | MHext = I Cancel |




Choose Domain or Local users for purpose of securing published application access. Domain User option is not available unless the server is a
member of a domain.

i'\.‘!:“ Propalms Terminal Services Edition Setup M= B3 |

Domain or Local User

Please zelect the appropriate optiot. Y

Propalms TSE can provision applications to either domain or local uzers.
Y'ou can zelect the local uzer option even if your zerver iz a member of a
dornain.

& Domain Users
Select thiz option if you want to provizion applications o
uzersdgroups/0Uz in a domain.

" Local Users

Select thiz option if you want to provizion applications to local
Lzersdaraups an thiz server. [ thiz mode, Propalms TSE wil
utilize anly a zingle semver.

< Back | MHext = I Cancel |

Choose Create New Team.

i'g!,'J Propalms Terminal Services Edition Setup M =] |

Create, Join or Restore Team

Fleaze select the appropriate installation option. y

Each Propalms TSE syztern may conzist of one or more servers. & group
aof gervers running Propalms TSE iz known as a keam.

' Create New Team

Select thiz option to create a new team.

" Jain Existing Team

Select thiz aption ta join an existing kean.

" Festore Server

Select thiz option to restore this server to a keam.

¢ Back | et > I Cancel

Ensure all pre-requisite checks are met.

1% Propalms Terminal Services Edition Setup ] E3 || Propalms Terminal Services Edition Setup &l E3 || propalms Terminal Services Edition Setup [_ (O]

Installation Prerequisite Test Results Installation Prerequisite Test Resuits Test Results For Win2ké - Install PreRequisite
Al tequirements for instaling Propaims TSE have been met ) Al tequitements for instaling Propaims TSE have been met. ) Al equirements for instaling Propalms TSE have been met )

Mieroseft Intemet Information Service [115) availabiliy Damain communication. +  COM +Network access is enabled on this server

IS etahase compalibiity confimed.

Mictosoft Active Server Pages (ASF) availabilty Securty membership.

Local server pretequisites.

P N

Services avalabilty

~

v

¢ Miciosoft DotNet Framework 2.0 availabilty
+ Damain Contraller configuration.
v

DTC Network Secury seftings

cBack | [ Het>_ | Cancel cBack | [ Het> | Cancel <Back Cancel




11

Enter Licensing information. Leave as default option for 30 day - 5 user evaluation license. Alternatively, if you already have a Base Key issued from

Propalms then you can enter it by selecting the Product Key option.

i'\.‘!:“ Propalms Terminal Services Edition Setup M= B3 |

User Information

Pleaze enter the follawing information bo customize pour ingtallation,

Full Mame ésdmin
Orgatization |F'rn:||:-alms Demd
— Product Eey

30 D ay Evaluation
£ Product Key

< Back | MHext = I Cancel |

Type your chosen Database name.

i'g!,'J Propalms Terminal Services Edition Setup M =] |

Database Hame

Fleaze enter the name for the database

By defult PropalmsT5E creates the databasze named PropalmsDB or you can enter a
name of vour chaice below.

Databaze Mame IF'ru:upaImsDB

¢ Back | et > I Cancel
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Provide a valid SQL instance in format of SERVERNAME or SERVERNAME\instancename.

If SQL Express was installed using the script provided with the TSE 6.5 media then use SERVERNAME\Propalms as the value.

i Propalms Terminal Services Edition Setup

Propalms TSE Database Server

Pleaze enter information about vaur relational database server.

o]

Fropalms TSE stores the uzer management information in a relational databaze.
Fleasze zpecify the database zerver. The credentialz of the persan mwinning the
inztallation will be uzed to connect to the database.

Server Mame: TSE014propalms]

Click Mext to test the connection with the databaze server specified.
Thi= test may take some time.

Depending on how SQL was installed
this value should be either Servername

or Servername\instance

< Back | MHext » I

Cancel

Enter a Team Name. This can be changed later from the TSE Console.

iz Propalms Terminal Services Edition Setup

Team Hame
Fleaze enter the name and description far the Propalms TSE team.

P S |

Each Fropalms TSE system congists of one or more Propalms TSE zervers.
A group of Propalmz TSE zervers iz known az a team.

Tearm Mame: Propalms TSE Team

Dezcrption: Propalms TSE on TSED

< Back | Meut » I

Cancel
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Enter user credentials for the Propalms TSE Identity Account. It is recommended to create a dedicated domain user for this account as certain TSE
services will be installed to run under this user context. Therefore any password changes to this account will cause disruption to the TSE

environment.

fii Propalms Terminal Services Edition Setup

Component ldentity

Please zpecify an identity for the COM+ components.

COk+ components require an identity to intialize and run. Pleaze enter
the Lzer name and pazswaord for uge by theze compaonents.

Iser Marme: Itseadmin
Fazsward: | ssssnse
Damair: [FROPALMS

Mote: Thiz uzer will be given Local Adminiztrator Rights on
all Propalms TSE servers.

This account should already have

been created in the Domain or on
the local machine

< Back | et = I Cancel

Enter a Propalms TSE Administrator Group. The account specified above automatically becomes a member of this group. Any users added to this
group are provided permission to administer the TSE system. (i.e. Logon to the TSE Management Console)

ii& Propalms Terminal Services Edition Setup

Administrator Group

Please zpecify the adminiztrator group for Propalms Terminal S ervices Edition.

= A

Fropalmsz T5E iz managed by a group of administrators. Please specity the name
and domain of the group that will adminizter Propalms TSE.

Group Mame ITSE Adming

Diomain [FROPALMS

This group should already have

been created in the Domain or on
the local machine

< Back | et = I Cancel




. Choose a Destination Folder for installation.

iz Propalms Terminal Services Edition Setup

De=stination Folder

Pleasze select the folder where the saftware will be installed.

Filez far Propalms TSE will be installed in the fallawing folder.

To install into a different folder, click Browse and select another folder.

[f wou do not want to install Propalms TSE fow, click Cancel to exit the
inztallation wizard.

" Destination Falder

:%Program Files [#8E6]4Propalmsh Browse |

¢ Back | MHexst > I Cancel

. Click Next to begin the installation. Files will be copied and relevant TSE Roles will be installed.

. Restart when the installation is complete.

i'\.‘!:“ Propalms Terminal Services Edition Setup M=l B2 |

Propalms Terminal Services
erm|na| Edition has been successfully

. installed.
ervices

L] .
d |‘t Ion You can continue to configure Propalms TSE by
pointing your browser to:
hittp:/'TSEN /console

Click Finish to exit this window,

@propalms

™| Launch M anagement Cansale




Your Propalms TSE server should now be fully installed. To administer the system go to the Propalms TSE Management Console - http://servername/console
and login using the Propalms Identity account specified above or any member of the TSE Administrators group.

ﬂ:'Log 0On - Windows Internet Explorer M= E3
@?} - |g, http:/ fEse01/console/MMLogin, asp?pgid=MMLogin j || X I Eing P-

{jf Favorites | {.:‘3 n Suggested Sites ~ @ | Web Slice Gallery -

ELogon | | & - - [ géa + Page » Safety + Tools = @v

=
I @ prOpC‘.ll MSTSE § Propalms TSE Team O Q

Help Suppol Log Off Cloze

LOQOn Manage Monitor Reports  Options 9

Please log on using an administrator account, Letters used For passwords must be byped in the correct case, At a minimum, enter data into required{*)
fields.

Logon Mame™* || |

Passwaord |

Loganto PROPALMS ~|

Log &n

This site is nok secured with S50

Copyright @ 2011 Propalrms Ltd, All rights reserved. @ propalms

WAL DO P Ims.com LI

| ’_’_’_’_’_’_K’l“ Local intranet | Protected Mode: Off - | Rioow - 4

To login as a user go to the Propalms TSE LaunchPad - http://servername/launchpad and login with a valid user account. The first time you access the Propalms
TSE LaunchPad the website will detect whether you have the Propalms Connection Manager client installed. If not then you will be prompted to download and
install the client software. Once the client is installed click Done to return to the logon page.

( Download Client - Windows Internet Explorer

@?} L4 |g, http:fftse01 flaunchpad/MMDownload. aspPpgid=CuickDownload j || X I Eing 2
{jf Favorites | {.:‘3 n Suggested Sites ~ @ | Web Slice Gallery -

(& Download Client | | & @ - [ géa - Page - Safety - Tools - @v

-

@propalmsTse | Q@ | 0

Help Suppol Lo Off Cloze

P Logon

Download Client
¥ Download Client

» About
Click on the link below ta download the client software.

Download Now e

Propalms TSE client software is required to launch applications, For more information about the client software click Help,

After downloading and installing the client software, click on the link below to return to Launch Pad,

Done e

IF wou do not want to install the client software, you can click on the button below to use the Mative client,
Use Native Client

Click on the link below ko download the PCM configuration file, Please extract zip file and copy PCMConfig.xml file in the Propalms Client directory,

Download PCM Config €%

Jud|

Done ’_’_’_’_’_’_|?|‘. Local intranet | Protected Mode: OFf i - | H100% - g
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http://servername/console
http://servername/launchpad

In order for applications to appear for your users after they login, you have to publish them to groups/OUs/users within the Propalms TSE Management Console.
For more information refer to the Propalms TSE Administrators Guide.

@ L4 |g, http:fftse01 flaunchpad/MMLogin. asp?pgid=MMLogin j |§| |g| I Bing |EE|
i:‘f Favorites | {5 n Suggested Sites ~ @ | Web Slice Gallery -

ELogon | | & - + [ @ ~ Page ~ Safety ~ Tools » @v
=

@propalmsTse Q@ | 0

Helg Support | Log Off Cloze

P Logon
Log On
P Download Clent

» About
Please log on to Propalms TSE using your Windows logon name and password, Fields marked with an asterisk{*} are required,

Logon Mame™* || |

Passwaord |
Log on ko PROPALMS »|
- Automatically log on From this computer
Log &n

Copyright @ 2011 Propalrms Ltd, All rights reserved. propalms

w-.ww.propalms.com LI

& Local intramet | Protected Mode: OFF vg v | m00% -
& Nk 4

ro q I ms Propalms Ltd is a global provider of application delivery and secure remote access solutions for Terminal Services and Virtual
J Desktop Infrastructures. Delivering to Enterprises of all sizes we offer reliable, scalable and affordable solutions that simply
) WWW propalms com work. Our belief is that application delivery solutions should be flexible, dynamic and above all, simple to use.

© 2011 Propalms Ltd. All Rights Reserved. Microsoft®, Windows® are registered trademarks of Microsoft Corporation in the
United States and other countries. All other trademarks and registered trademarks are the property of their respective owners.
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