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Overview
This guide walks you through installing the first server in a Propalms TSE Team. Once complete you will have a Windows 2008 R2 Server running Remote Desktop
Services and the following Propalms TSE roles:-

° TSE WEB Server

e  TSE Load Balancer

. TSE Application Server
e  TSE Database

NB: This guide presumes your server is a member server in a domain.

Software Requirements

. Propalms TSE 6.5
. Windows Server 2008 R2
. Microsoft SQL Server / SQL Express Edition (included in Support folder on TSE 6.5 media)

TSE Roles and Requirements

I =N =R R R R

Windows 1IS7, ASP, ASP.NET, IIS6 Metabase Remote Desktop Services Role, Network COM+ Network COM+ VMware Server,
2008 R2 Compatibility, Network COM+ Access, Network COM+ Access, Network Access, Network Access, Network Network COM+ none
Network DTC DTC DTC DTC Access, Network DTC



Install the required Windows Roles for 1* server in Team

Open Server Manager and add the following Server Roles:

. Application Server
. Remote Desktop Services (Optional)
° Web Server (IIS)

Add Roles Wizard [ x|

Select one or more roles o install on this server,

Roles: Description:
Remote Deskiop Services [] Active Directory Certificate Services ieh Server (I15) provides a reliable,
. ) ) ) manageable, and scalable Web
Rale Services |: Active Directory Domain Services

application infrastruckure,
I: Active Directory Federation Services

Hpelieslian S22t [] Active Directory Lighbweight Directory Services

Role Services [] Active Directary Rights Management Services

wieh Server (115) [¥] application Server
. [] DHCP Server

Role Services [] OMS Server
Confirmation l: Fax Server
Progress [] File Services

] Hyper-v

Resuls

[ Metwork Policy and Access Services
I: Print and Dacurent Services

IZ Remote Deskbop Services

[ | 5)

] windows Deployment Services

[ windows Server Update Services

More about server rales

< Previous | Mexk = I Inistall Cancel

When prompted Add Required Features for Application Server Role

Add Roles Wizard Ed

Add features required for Application Server?

Y'ou cannat ingtall Application Server unless the required features are alzo installed.

Features: Drescription:;
= .MET Framework 3.5.1 Features Microzoft MET Framewark 3.5.1 combines
MET Framewark 251 the power of the MNET Framewark 2.0 APz

with new kechnalogies far building
applications that offer appealing user
Process Model interfaces, protect your customers' personal
MET Errvirarment identity information, enable seamless and
gecUre communication, and provide the
ahility to model a range of business
procCesses.

= WwWindows Process Activation Service

Configuration &Pl

Add Bequired Features I Cancel

'Zj:il Why are these features required?




e Remote Desktop Services

o Select the Remote Desktop Session Host role service and Remote Desktop Licensing if no other RD License server is already available.
o All other Remote Desktop Role Services are not required by Propalms TSE.

Add Roles Wizard [ x|

Select Role Services

Befare ou Begin Select the role services to install For Remote Desktop Services:

Server Roles Raole services: Descripkion:
Ferote Deske sences L) Reote Deskiop Session Hast e ot 12 Learsing
. 9 . i)
[] remate Desktop V|rtua||2at|0n Huost manages the Remate Desktop
Annlication Compatibilic v [N Licens Setvices client access licenses (RDS
e P v [] remote Desktop Connection Broker CALs) that are required to connect ko
Authentication Method [] remote Deskiop Gateway an RO Session Host server, You can
] Remote Desktop Web Access use RD Licensing ko install, issue, and

Licensing Mode track the availability of RDS CALs,
User Graups
Client Experience
RD Licensing Configuration
Application Server
Raole Services
Web Server (115)
Raole Services
Confirmation
Frogress

Results

More about role services

< Previous | Mexk = I Install Cancel

Select the Do not require Network Level Authentication to ensure all clients can connect. Propalms TSE ensures that authentication happens before users get
remote desktop access to the server.

Add Roles Wizard [ x|

Specify Authentication Method for Remote Desktop Session Host

Before ‘fou Begin Metwark Level Aukhentication is & new authentication method that enhances security by providing user
Seriar [Alks authentication earlier in the connection process when a client connects to an RD Session Host server, With

Metwork Level Authentication, uset authentication occurs before a full Remate Deskkop connection to the RD
Remoke Deskbop Services Session Host server is established.

Role Services
Specify whether Metwark Level Authentication is required.

Application Compatibility

" Require Metwork Level Authentication

Only computers that are running both a version of Windows and a version of the Remote Deskkop
Connection client that supports Metwork Level Authentication can connect to this RD Session Host server,
LUser Groups If wou are remotely connected to this server, ensure that your computer supports Metwork Lewvel
Authentication ko enable reconnection ko this server,

Licensing Mode

Client Experience

& ] s
B1B R G * Do not require Metwork Level Authentication

Carmputers that ate running any wersion of the Remote Desktop Connection client can connect ta this RD

Application Server Session Host server,
Rale Services o This option is less secure than when Metwork Level Suthentication is used because user
Web Server (115) *"  authentication occurs later in the connection process.,

Role Services
Confirmation
Frogress

Results

More about Metwork Lewel Authentication and supported clients

< Previous | Mexk = I Install Cancel




Choose your Remote Desktop licensing mode

Add Roles Wizard E2

Specify Licensing Mode

Before ‘fou Begin The Remote Deskkop licensing mode determines the type of Remote Desktop Services client access licenses

Server Roles (RDS CALs) that a license server will issue to clients that connect ta this RD Session Host server,

Remoke Desktop Services Specify the Remote Desktop licensing mode that vou want this RD Session Hast server to use.
Role Services % Configure later
Application Compatibility Rerind me to use the Remote Desktop Session Host Configuration kool or Group Policy ko configure the
Authentication Methad licensing mode within the next 120 days,
censing Mods " Per Device
User Groups &n RD3 Per Device CAL must be available fior each device that connects ko this RD Session Host server,
Client Experience " Par User
RO Licensing Configuration &0 RDS Per User CAL must be available For each user that connects to this RD Session Host server,

Application Server

Role Services '.__i"- The licensing mode that wou specify must match the RDS CALs that are available From your Remote
~  Deskkop license server.
Web Server (IIS)

Role Services
Confirmation
Frogress

Results

More about the Remote Deskbop licensing mode

< Previous | Mexk = I Inistall Cancel

Add Domain Groups authorized to connect to this Remote Desktop Session Host Server

Add Roles Wizard E

Select User Groups Allowed Access To This RD Session Host Server

Eefore ‘fou Begin Add the users or user groups that can connect ko this RD Session Host server, These users and user groups
will be added to the local Remote Desktop Users group, The Administrators group is added by default and

Server Roles
cannck be removed,

Remote Deskiop Services

Raole Services Users ar Lser Groups:

Application Compatibility -31; Administrators add...

Remave |

Authentication Methad

Licensing Mode

Client Experience

RO Licensing Configuration
Application Server

Role Services
Web Server (115)

Role Services
Confirmation
Progress

Resulcs

More about the Remote Deskbop Lsers group

< Previous | Mexk = I Install Cancel




Configure Client Experience features that you wish this Session Host server to support. Please be aware that enabling these features will add extra load to the
user’s session bandwidth and reduce server scalability.

Add Roles Wizard E

Configure Client Experience

Before YYou Begin ‘fou can configure the RD Session Host server so that users connecting ko a remote deskkop session can use
Server Rales Functionality similar ta that pravided by Windows 7.
Remote Deskbop Services
. v Providing this functionality requires additional system and bandwidth resources and may affect the
Role Services ~ scalability of the RD Session Haost server,

Application Compatibility

Authentication Method Select the functionality that you want to provide, Additional Functionality can be configured by using the
Remote Deskbop Session Host Configuration tool,
Licensing Mode

User Groups

-,._i"- Selecting audio and video plavback or desktop composition will install the Deskiop Experience
~  [eature on the RD Session Host server,

RO Licensing Configuration

Application Server " audio and video plavback
Role Services ™ audio recording redirection
Web Server (115) ™ Deskiop compasition (provides the user interface elements of Windows Asra)

Role Services

Confirmation a If & selection is dimmed, a Group Policy setting is currently being applied to the computer that
~ prexvents that functionality From being configured. For more information, see Group Policy

Progress Settings and Configuring the Client Experience,

Resuls

More about confiquring the client experisnce

< Previous | Mext = I Inistall Cancel

Configure Remote Desktop Licensing properties for your environment

Add Roles Wizard [ x|

Configure Discovery Scope for RD Licensing

Befare You Begin The discovery scope For a Remote Desktop license server is used by RD Session Host servers to automatically
Server Roles discover the license server, This does not apply to RD Session Host servers running Windows Server 2008 R2
and applies only ta those running Windows Server 2008, Windows Server 2003, or Windaws 2000,

Remote Desktop Services v Microsoft recommends that you do not configure a discovery scope For the license server, Inskead, you

Role Services ~ should use the Remote Deskrop Session Host Configuration taal to specify a license server for the RD
Session Host server o use,
Application Compatibility

Authentication Methad
r Configure a discovery scope For this license server

1 This workaroup
R Session Host servers in the same workgroup can discover this license server,

Licensing Mode

User Graups

Client Experience

€% This damnain
R Session Host servers in the same domain can discover this license server, To configure this scope,

Application Server this computer must be a member of & domain, and wou must be logged on as a domain administratar,
Rale Services T
Web Server (115) R[r Session Host servers From multiple domains in the same Forest can discover Ehis license server, To

configure this scope, this computer must be a member of a domain, and you must be logged on as an

Rale Services enterprise administrator,

Confirmation

Select & location For the RD Licensing database:
Frogress

: IC:'I,Windows'l,systemSZ'l,LServer Browse. .. |
Results

More about license server discowver

< Previous | Mexk = I Install Cancel




Application Server

o Select COM+ Network Access role service in addition to the .NET Framework 3.5.1 role service already selected.

Add Roles Wizard [ x|

Select Role Services

Before You Begin Select the rale services ta install For Application Server:

Server Raoles Rale services: Descripkion:
Remate Deskkop Services [¥] .MET Framework 3.5.1 COM+ Metwork Access enables
application Server ta host and allaw

remote invocation of applications built
with COM+ or Enterprise Services
l: TCP Port Shating components.

Authentication Method =[] wWindows Process Activation Service Support
[] HTTP activation
|: Message Queuing Ackivation
User Groups [] TCP Activation
Client Experience [ Mamed Pipes Activation
=[] Distributed Transactions
|: Incoming Remote Transackions
Application Server [] outgaing Remote Transactions
|: WS-Atomic Transackions

Role Services [] web Server (115) Support

Application Compatibility

Licensing Mode

RD Licensing Configuration

Web Server (115)

Role Services

Confirmation
Progress
Resuls
More about rale services
< Previous | Mexk = I Inistall Cancel
Web Server (lIS)

o  Select ASP.NET, ASP and 11S6 Metabase Compatibility role services in addition to the web role services already selected.

Add Roles Wizard E2

Select Role Services

Before You Begin Select the role services o install for Weh Server (I15):

Server Roles Role services: Description:
Remoke Desktop Services 5l [0 Web Server o | Autive S,arver Eag_ 25 ;ASP! provides a
= server side scripting enviranment for
Role Services S ommen HTTF Features building Wb sites and eb
P —— il [¥] Static Contert applications, OFfering improved
PRication ampatibiity lz Default Document performance over CGI scripts, ASP
Authentication Method [V] Directory Browsing provides 115 with native support For
; . [#] HTTP Errars bath YBScript and JScript. Use ASP i
Licensing Mods T vou have existing applications that
T—— L] HTTP Redirection require &5F sUppart, For new
p [ webDav Publishing dewvelapment, consider using
Client Experience = [& application Development | ASP.NET,
[v] asP.MET

RD Licensing Configuration
& £ [¥] \MET Extensibility

Application Server
Role Services [ car

[] 154PI Extensions

[¥] 154PI Filkers

[ server Side Includes

Confirmation = [E Health and Diagnostics

[#] HTTP Logging

[] Logging Tools

Results [] Request Monitor

[1 Tracina LI

More about role services

Web Server (IIS)

Frogress

< Previous | Mexk = I Inistall Cancel




Add Role Services required for ASP.NET.

Add Roles Wizard

Add role services required for ASP.NET?

Y'ou cannat ingtall A5F MET unleszs the required rale zervices are alzo installed.

Ruole Services: D escription:;
= ‘web Server [II5] Wieb Server [I1S] provides a reliable,
= ‘web Server manageable, and scalable “Web application
infrastructure,

= Applcation Development
[SAP Filters
ISAPI Extensions
MET Extenzibility

Add Required Role Services I Cancel |

'3:!:3' Wy are these role services required? y
a
Add Roles Wizard E

Select Role Services

Before You Begin Select the raole services ta inskall For Web Server (115):

Server Raoles Rale services: Descripkion:
e Brestng Seriaes - = - — 115 & Metabase Compatibility provides
D [] 115 client Cn.artlf.lcate Mapping Authentication ;l T TRUERTS (e ey S e
Role Services L] URL Authorization the metabase so kthat vou can run
P — il [#] Request Fitering applications and scripts migrated From
pRication ompatibity [] 1P and Damain Restrictions earlier versions of 115 that use Admin
Authentication Method = [@ Performance Base Object (AEO) or Active Directory

[¥] Static Content Campression Service Interface (ADSI) APLs.

|: Crynamic Conkent Compression
User Groups = [E Management Tools

Client Experience [¥] 115 Management Console

[] 115 Management Scripts and Tools
|: Management Service

Application Server = [E 115 6 Management Compatibility

Licensing Mode

RO Licensing Configuration

Role Services n
[] 115 & WMI Compatibility

[] 115 & Scripting Toals

l: 115 6 Managerment Consolz

Web Server (115)

Confirmation = [ FIP Server

] FTP Service
Firailizss ] FTP Extensibility
Results [] 115 Hostable web Core

-

More about rale services

< Previous | Mext = I Inistall Cancel

A reboot is required after role installation.

Install database software

Propalms TSE can use the following versions of database engines only:

° Microsoft SQL Server
OR
° SQL Express Edition




SQL Express 2005 SP3 is included in the support directory on the TSE 6.5 media. An install script (InstallSQLEXPRESS.cmd) is included which when run on the
server will install SQL Express with the required settings for use with Propalms TSE. The install script creates a SQL instance named Propalms. When prompted
for the database server name in the propalms installation, use the format SERVERNAME\Propalms.

NB: For increased security please edit the installSQLEXPRESS.cmd file and change the value for the SA password. Currently set to SET SAPWD=propalms

Enable Network DTC Access

Enable the settings as shown below. This action should be performed on all Propalms TSE Servers including the database server if it resides on a separate server.

E. Server Manager =]
Fle Action Wiew Help
= = | b | B | E Local DTC Properties EHE
_56l= Server Manager (TSEO0L) Distributed . Tracingl Logging  Security |
E 5 Roles T
R _ . A on Coo... &
= ﬁ] Application Server r\llf!'ne— Security Settings —
= . Component Services I¥Local DTC ~ Ne.twork DTEAF?BE . >
7 CoM+ Applications Client and &dminiztration
7] DCOM Canfig v Allow Remate Clients v Allow Femate Administration
j EE?:E&;D;Z?::C Tranzaction Manager Communication

v v
18 Local DTC ' &liows Inbound IV Allow Outbound

%J Remote Desktop Services €~ Mutual Authentication Required
A

wieh Server (I15) " Incoming Caller Suthentication Fequired

= Fn.aatures. ' Mo Authentication Fequired
Diagnostics

fﬁ’j Configuration
25 storage

V¥ Enable #A Transactions ¥ Enable SH& LU 6.2 Transactions
~DTC Logon Account

Account INT AUTHORITY \Metwork S ervice Browse. . |

Password: I

Confirm pazsword: I

Learn mare about zefting these properties.

7 | | _'I K I Cancel | Apply |
| I |

Firewall settings

Go to Control-Panel and turn off Windows Firewall if it is currently on.

Interactive Services Detection

Ensure that the Interactive Services Detection service is running in order to view the background role installation dialogs.



Install Propalms TSE 6.5

Run Propalms-TSE.exe from installation media.

erminal
ervices
dition

@propalms

WiEw Du:u:umentsl MHexst > I Cancel |

i'g!,'J Propalms Terminal Services Edition Setup M =] |

Welcome to the Propalms
Terminal Services Edition 6.5.0
Installation Wizard

[t iz gtrongly recommended that you exit all Windows programs
before running thiz zetup program.

Click. Cancel to quit the zetup program, then cloze any programs
wou have running, Click Mest to continue the installation.

WARMIMG: This pragram is protected by copyright law and
international treaties.

[Inauthaorized reproduction or diztribution of thiz program, or ang
portion of it, may result in gevere civil and criminal penalties, and
will be progecuted to the masimum extent poszible under law,

In=talling from C:iUsersitseadmintiDownloads\TSE_E & Feb04_NTSE .4

ii& Propalms Terminal Services Edition Setup

License Agreement

Y'ou must accept this license agreement in order to proceesd.

Read and accept license agreement to continue.

SOFTWARE LICENSE AGREEMENT

CAREFULLY READ ALL TERMS AND CONDITIONS OF THIY
SOFTWARE LICENSE AGREEMENT (“LICENSE”) WHICH IS
INCLUDED WITH THE PRODUCT OR WHICH APPEARS AS PART
OF INSTALLATION OF THE SOFTWARE, BY USING THE
PRODUCT, YOIF ACKNOWLEDGE FHAT YOU HAVE READ THISY
LICENSE AGREEMENT AND UNDERSTAND IT, AND YOU AGREE

AP FULTFT FUAAFTATI. FRTT FANY SPFTIRAL SN A ATIw SR T FATF R T FIT XFFT W RTSUET

¥ | accept the license agreement.
| do not accept the licenze agreemert.

¢ Back | MHeut = I Cancel |




Choose Domain or Local users for purpose of securing published application access. Domain User option is not available unless the server is a
member of a domain.

i'g!,'J Propalms Terminal Services Edition Setup M =] |

Domain or Local User

Fleaze select the appropriate option, y

Fropalmz TSE can provizion applications ko either domain or local users.
t'ou can zelect the local user option even if your zerver iz a member of a
domain,

& Daomain Users
Select thiz option if you want to provizion applications to
uzerzdaroups/0Uz in a domain.

 Local Users

Select thiz option if you want to provizion applications o local
uzersdgroups on thiz zerver. In this mode, Propalms TSE will
Ltilize anly a single serer.

¢ Back | MHext » I Cancel |

Choose Create New Team.

ii& Propalms Terminal Services Edition Setup [_ O] |

Create, Join or Restore Team

Pleaze zelect the appropriate inztallation option. .'

Each Fropalms TSE system may consist of one ar more servers. & group
of zervers running Propalms TSE iz known az a team.

% Create Mew Team

Select thiz option to create a new team.

" Join Exizting Team

Select thiz option to join an existing team.

" Restore Server

Select thiz option to restare thiz zerver to a team.

< Back | et = I Cancel

Ensure all pre-requisite checks are met.

I8 Propalms Terminal Services Edition Setup [ME B3 || Propalms Terminal Services Edition Setup & B3 || i3 Propalms Terminal Services Edition Setup B

Installation Prerequisite Test Results. Installation Prerequisite Test Results Test Results For Win2k$ - Install PreRequisite
il requirements for instaling Propalms TSE have been mel. ) Al equirements for instaling Propalms TSE have been met. ) Al equirements far instaling Propaims TSE have been met, )

Micrasoft Intemet Iformation Service [11S) avaiabiity Domain commurication. «  COM + Network access is enabled on this server

« 15 Metabase compatibilty confimed

Microsolt Active Server Pages [A5P) availabilly Secuity membership

Local server prerequistes.

LA A A

Services avalabilly

v

v

' Microsoft DolNet Framemork 2.0 availabiy
N Domain Cantroller configuration.
<

DTC Metwork Security settings

<Back | [ Het> | Cancel cBack | [ Met> | Cancel < Back Cancel




11

Enter Licensing information. Leave as default option for 30 day - 5 user evaluation license. Alternatively, if you already have a Base Key issued from

Propalms then you can enter it by selecting the Product Key option.

i'g!,'J Propalms Terminal Services Edition Setup M =] |

Uzer Information

Fleaze enter the following information to customize wour installation.

Full Mame Jésdlriy
Organizatian IF'rcupaIms Demd
— Product Eey

£+ 30 D ay Evaluation
" Product Key

¢ Back | MHext » I Cancel |

Type your chosen Database name.

ii& Propalms Terminal Services Edition Setup [_ O] |

Databaze Hame

Pleasze enter the name for the databaze

By defult PropalmzTSE creates the databaze named PropalmsDE or you can enter a
name af pour chaice below,

Databaze Mame IF'ru:upaImsDB

< Back | et = I Cancel




12

Provide a valid SQL instance in format of SERVERNAME or SERVERNAME\instancename.

If SQL Express was installed using the script provided with the TSE 6.5 media then use SERVERNAME\Propalms as the value.

i'g!,'J Propalms Terminal Services Edition Setup

Propalms TSE Database Server

Fleaze enter information about vour relational databaze server.

P S |

Propalms TSE stores the user management information in a relational database.
Fleaze specify the databaze server. The credentialz of the person rwunning the
ingtallation will be uzed to connect to the database.

Server Mame: TSEOT Spropalms

Click Mext to test the connection with the database server specified.
Thiz test may take some time.

Depending on how SQL was installed
this value should be either Servername

or Servername\instance

¢ Back | et > I

Cancel

Enter a Team Name. This can be changed later from the TSE Console.

i'g!,'l Propalms Terminal Services Edition Setup

Team Hame
Pleaze enter the name and description far the Propalms TSE team.

= 3

E ach Fropalms TSE system congistz of one or more Propalms TSE zervers.
& group of Propalms TSE servers is known az a team.

Team Mame: Propalms TSE Team

D escription: Propalms TSE on TSEOT

¢ Back | M et = I

Cancel
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Enter user credentials for the Propalms TSE Identity Account. It is recommended to create a dedicated domain user for this account as certain TSE
services will be installed to run under this user context. Therefore any password changes to this account will cause disruption to the TSE

environment.

iz Propalms Terminal Services Edition Setup

Component ldentity

Fleaze specify an identity for the COM+ components.

COM+ components require an identiby to initialize and run. Pleaze enter
the uzer name and paszword for uze by these components.

Ilger Marne: |tseadmin
Pazzwaord: | sssense
Domair: [FROPALMS

Mote: Thiz uzer will be given Local Administrator Rights on
all Propalms TSE servers.

This account should already have

been created in the Domain or on
the local machine

< Back | Meut » I Cancel

Enter a Propalms TSE Administrator Group. The account specified above automatically becomes a member of this group. Any users added to this
group are provided permission to administer the TSE system. (i.e. Logon to the TSE Management Console)

iz Propalms Terminal Services Edition Setup

Administrator Group

Fleaze specify the adminiztrator group for Propalms Terminal Services Edition,

P S |

Propalms TSE iz managed by a group of adminiztratars. Please specify the name
and domain of the group that will adminizter Propalms TSE.

Group Mame ITSE &dmirg

Diomain [FROPALMS

This group should already have

been created in the Domain or on
the local machine

< Back | Meut » I Cancel
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Choose a Destination Folder for installation.

i'g!,'l Propalms Terminal Services Edition Setup

De=tination Folder

Pleaze select the folder where the software will be installed.

Filez for Propalms TSE will be installed in the following folder.

To inztall into a different folder, click Browse and select another folder.

IF pou do not want to inzstall Propalms TSE now, click Cancel to exit the
inztallation wizard.

" Destination Folder

C:%Program Files [x86]%Propalmsz!, Browse |

¢ Back | et = I Cancel

Click Next to begin the installation. Files will be copied and relevant TSE Roles will be installed.

Restart when the installation is complete.

i'g!,'J Propalms Terminal Services Edition Setup

Propalms Terminal Services
ermlnal Edition has been successfully

. installed.
ervices

L] L]
d |‘t Ion You can continue to configure Propalms TSE by

pointing your browser to:
http:/[TSEM /console

Click. Finizh o exit this window,

@propalms

] B |

™| Launch M anagement Consale




Your Propalms TSE server should now be fully installed. To administer the system go to the Propalms TSE Management Console - http://servername/console
and login using the Propalms Identity account specified above or any member of the TSE Administrators group.

{ ®Log On - Windows Internet Explorer =] E3
@g;‘ - IE http: jftse0l fconsole/MMLogin, asp?pgid=MrMLogin j 20| X I Eing P~
7 Favarites | s n Suggested Sites ~ @ | Web Slice Gallery -

ELogon | | & - + [ géa ~ Page ~ Safety ~ Tools » @v

|

Help Suppol Log Off Cloze

I @ propal MSTSE § @ Propalms TSE Team O Q

LOQOn Manage Monitor Reports  Options 9

Please log on using an administrator account, Letters used For passwords must be byped in the correct case, At a minimum, enter data into required{*)
fields.

Logon Mame™* || |

Passwaord |

Loganto PROPALMS ~|

Log &n

This site is nok secured with S50

Copyright @ 2011 Propalrms Ltd, All rights reserved. @ propalms

WAL DO P Ims.com LI

| ’_’_’_’_’_’_K’l“ Local intranet | Protected Mode: Off - | Rioow - 4

To login as a user go to the Propalms TSE LaunchPad - http://servername/launchpad and login with a valid user account. The first time you access the Propalms
TSE LaunchPad the website will detect whether you have the Propalms Connection Manager client installed. If not then you will be prompted to download and
install the client software. Once the client is installed click Done to return to the logon page.

Download Client - Windows Internet Explorer

@?} L4 |g, http:fftse01 flaunchpad/MMDownload. aspPpgid=CuickDownload j || X I Eing 2
{jf Favorites | {.:‘3 n Suggested Sites ~ @ | Web Slice Gallery -

(& Download Client | | & @ - [ géa - Page - Safety - Tools - @v

@propalmsTse | Q@ | 0

Help Suppol Lo Off Cloze

P Logon

Download Client

P Download Clent

» About
Click on the link below ta download the client software.

Download Now e

Propalms TSE client software is required to launch applications, For more information about the client software click Help,

After downloading and installing the client software, click on the link below to return to Launch Pad,

Done e

IF wou do not want to install the client software, you can click on the button below to use the Mative client,

Use Native Client

Click on the link below ko download the PCM configuration file, Please extract zip file and copy PCMConfig.xml file in the Propalms Client directory,

Download PCM Config €%

=l
Done ’_’_’_’_’_’_|?|‘. Local intranet | Protected Mode: OFf i - | H100% - g
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http://servername/console
http://servername/launchpad

In order for applications to appear for your users after they login, you have to publish them to groups/OUs/users within the Propalms TSE Management Console.
For more information refer to the Propalms TSE Administrators Guide.

5\\; - |g, http: jftse0l flaunchpad/MMLogin, asp?pgid=MMLogin j |§| |z| I Bing |ZE|
i:‘f Favorites | {5 n Suggested Sites ~ @ | Web Slice Gallery -

ELogon | | & - + [ @ ~ Page ~ Safety ~ Tools » @v
=

@propalmsTse Q@ | 0

Help Support | Log Off Cloze

P Logon
Log On
P Download Clent

» About
Please log on ko Propalms TSE using your Windows logon name and password. Fields marked with an asteriski*) are required.

Logon Mame™* || |

Passwaord |
Log on ko PROPALMS »|
- Automatically log on From this computer
Log &n

Copyright @ 2011 Propalrms Ltd, All rights reserved. propalms

w-.ww.propalms.com LI

& Local intramet | Protected Mode: OFF vg v | m00% -
& Nk 4

ro q I ms Propalms Ltd is a global provider of application delivery and secure remote access solutions for Terminal Services and Virtual
y Desktop Infrastructures. Delivering to Enterprises of all sizes we offer reliable, scalable and affordable solutions that simply
e WWW propalms com work. Our belief is that application delivery solutions should be flexible, dynamic and above all, simple to use.

© 2011 Propalms Ltd. All Rights Reserved. Microsoft®, Windows® are registered trademarks of Microsoft Corporation in the
United States and other countries. All other trademarks and registered trademarks are the property of their respective owners.
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