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CHAPTER 1 

ABOUT THIS BOOK 
 

WÈÁÔȭÓ ÉÎ ÔÈÅ ÂÏÏËȩ 
  

This book is a complete administrator guide to setting up Propalms VDI solution along with 
Parallels Virtuozzo Container Server. It explains the concepts of Propalms VDI solution and 
then explains what is required to setup Propalms VDI solution. This book also provides step-
by-step procedure to setup Parallels Virtuozzo Container Server, creating virtual machine and 
assigning them to users. This guide then provides help on all management controls provided 
by Propalms VDI management console and troubleshooting steps. 
 

  

Intended audience  
  

This guide is for system and database administrators, and other persons who are responsible 
for deploying and administering Propalms VDI solution. 
 
This guide assumes you are familiar with the following: 
 

¶ Microsoft Windows Server 2003 Operating System 

¶ Microsoft Windows 2003 Network Administration 

¶ Microsoft SQL Server 2005 or SQL Express 

¶ Basic Web Server administrative functions 
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CHAPTER 2 

PROPALMS VDI 
 

Virtual desktop infrastructure ( VDI) 
  

VDI is a set of products and technologies to implement a virtual desktop computing 
environment. The core module of VDI is the virtualization platform that provides multiple virtual 
machines running over a single hardware which can be independently controlled and used by 
users. Propalms VDI solution provides the management control to configure, implement and 
control the virtual machine allocation and monitor the usage. 
 

 

Term inology  
 

 
 
Connection Broker 

A highly scalable service capable of provisioning, managing, and brokering connections 
to virtual and physical machines running various client operating systems. Simply, it 
tells the user which virtual machine to connect to. It provides the management controls 
to configure, implement and control all aspects of desktop and application assignments 
to users. 

 
Desktop Center 

LǘΩǎ ŀ tǊƻǇŀƭƳǎ VDI term which signifies logical grouping virtual desktop computing 
resources based on geographical location or organizational level. 
 

Managed Desktop 
A hosted Virtual machine which is added to VDI configuration is called managed 
desktop. Such desktop can be managed and controlled by Propalms connection broker. 
 

Managed Desktop Pool 
A Managed Desktop pool is a set of managed desktops. Configuration and assignment 
policies can be set for a desktop pool which gets automatically applied for each desktop 
member of the pool. A managed desktop can be set to different policy values to 
override the managed desktop pool. 
 

Client 
A client is a VDI user. A client can be an individual user, group of users, OU from active 
directory, a standalone device configured with IP address, IP range or subnet number. 

 
Virtualization Host 

Virtualization host runs the virtualization product and hosts the virtual desktops. In this 
version Propalms VDI supports Parallels Virtuozzo Container 4.5 only. 

 
Propalms VDI Management Console 

This is the management console for Propalms VDI solution. It is a .Net native 
ŀǇǇƭƛŎŀǘƛƻƴ ǘƻ ōŜ Ǌǳƴ ŦǊƻƳ !ŘƳƛƴƛǎǘǊŀǘƻǊΩǎ ŘŜǎƪǘƻǇΦ 
 

Propalms VDI Desktop Agent 
This is a set of Propalms tools installed inside each virtual machine to provide 
information about the active user on the virtual machine. It also enables administrators 
to send control messages to the virtual desktops. 
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Propalms VDI Client 
Connection broker client is small footprint platform client that is installed on end user 
device, say a PC or thin client. User need to use the Propalms connection broker client 
to login into VDI system and get access to their desktop. 
 

Parallels Virtuozzo Containers Server 
Parallels Virtuozzo Containers is the world's leading OS virtualization solution for 
Windows and Linux. Parallels Virtuozzo Containers creates isolated containers on a 
single physical server and OS instance. Compared to other virtualization technologies, 
Parallels Virtuozzo Containers offers the highest levels of density, performance and 
manageability. 
  

Key Features 
  

Propalms VDI solution can manage a large virtual desktop infrastructure running over Parallels 
Virtuozzo Container servers.  
 
Following are some of the main features of Propalms VDI solution. 
 

Hypervisor Support 

Integration with and automation of Parallels Virtuozzo 

Extends Vendor's Native Management Features 

Can manage VMs w/o vendor's management console 

Supports adding parallels hosts as individual hosts 

  

Authentication / Authorization 

Integrates with Microsoft Active Directory 

Works without a MS domain 

Method of desktop\application assignment: 

Domain/local User 

Domain/local  Group 

AD Organizational Unit 

IP Address or subnet 

Shared desktop pools 

Share desktop pools on the basis of 

All clients 

Specific type of client 

one or more specified clients 

Assign a desktop to individual user 

Assign a desktop to an IP address 

Assign multiple desktops to a user 

Resolve multiple group membership 

Allow user to choose group profile to use to get desktop 

Temporary Desktop Assignment 

Persistent Desktop Assignment 

Persistent assigned desktops on-demand 

Fallback to temporary desktop assignment 

Assign application templates to clients 

  

Auditing and Reporting 

Configuration change logs 

User authentication and access logs 

log search and filtering  

Monitor active sessions 

Disconnect active users/sessions 

View multiple connections from a user 

  

http://www.parallels.com/products/virtuozzo/os/
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Virtuozzo Container management 

Import existing containers from parallels host 

Create containers on-demand 

Schedule container creation 

Start container creation 

Create new containers on one or multiple parallels host 

load balance new container creation across multiple hosts 

Delete container from connection broker 

delete container from parallels host 

Start container(s) 

Shutdown container(s) 

Schedule shutdown operation for containers is idle 

Manage applications inside container 

migrate application templates across parallels host 

Dynamic Management of local Remote Desktop Users, 
Administrators Groups 

Monitor logged in users using RDP 

Monitor idle usage of container 

  

Configuration Database 

Centralized Configuration Database 

Configuration Database Contents Readable without API 

Supports Logical / Geographical Zones 

Reporting / Metrics DB 

Configuration History DB 

 Management Console 

Single Management Console 

Logical and Geographical grouping of desktops 

Disable Desktop from Properties 

Disable Managed Desktop Group  

Disable Client 

Disable Virtualization host 

Management Console integrates with Parallels Application Management 

Publish/Unpublish Multiple Applications In one Task 

Configure Session Auto-Logoff  on timeout  

Win32/X64 based console 

View active administrators 

Add new connection broker administrators as 

domain user 

domain group 

local user 

local group 

 VDI Clients Agent (End user PC platform support) 

Mac OSX Client 

Linux Client 

Win32 Client 

 VDI Client Features 

System tray icon 

Command line for automation 

Allow the user to view the machine details 

Allow the user to shutdown or restart the desktop 

Same user experience on all client platforms 

Restore last used settings 
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Display Protocol 

Microsoft RDP 

User Environment Configuration (Virtual Desktop) 

Virtual Channel Policies 

Printing 

MS RDP printing 

Security Features 

External SSL Gateway 

 
 

How it Works  
  

Described below is working of different Propalms VDI components for a single user transaction: 
 
V Propalms VDI Connection Broker accepts authentication requests from users via VDI 

client and authenticates the user using configured authentication method. 
V Connection broker looks up for a most suitable virtual desktop based on configured 

policies. 
V It then checks the status of the virtual machine and sets it up for a remote connection. 
V Control is returned back to VDI Client running on end user machine which then initiates 

a remote desktop session with the virtual desktop whose information was provided by 
connection broker service. The remote desktop session is now available to the user. 

V Connection broker service keeps talking to the desktop agent service (part of VDI 
solution) running inside the virtual machine to get the status of the machine and events 
(user logoff, idle time, etc.). 
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CHAPTER 3 

INSTALLATION CONCEPTS 
 

Propalms VDI Components  
  

Propalms VDI components come bundled as Microsoft Windows installers available on CD or 
can be downloaded from Propalms website. 
 
Following installers are part of the complete Propalms VDI package: 

1. VDI Connection Broker Service Installer 
2. VDI Management Console Installer 
3. VDI Client installer 
4. VDI Desktop Agent installer 
 

Parallels Virtuozzo Container Server installers comes as a separate package. Please refer to 
Parallels Installation Guide for detailed instructions. This book will provide steps to configure 
Parallels server for use with Propalms VDI solution. 
 

Deployment Requirements  
  

Before installing Propalms VDI solution, following component must be installed and 
configured 

  

Authentication and Authorization  
 To authenticate the incoming users, Propalms VDI connection broker service can either use 

the local system database or it can integrate with a Microsoft Active Directory domain.  
 

Virtualization Platform  
 Propalms Connection Broker manages the virtual machines on the Parallels Virtuozzo 

Container server. The Parallels server should be up and running before connection broker 
service can be used. 

  

Scalability Requirements  
  

Propalms Connection Broker Service is a highly scalable service which can cater to thousands 
of VDI users.  
It is important to know that connection broker performs following tasks: 

a) Authenticates the user 
b) Assign virtual desktop based on policies 
c) Make sure the virtual machine is up and running 
d) Monitors the state of virtual machines 

 
ThŜ ǊŜƳƻǘŜ ŘŜǎƪǘƻǇ ŎƻƴƴŜŎǘƛƻƴ ŦǊƻƳ ǳǎŜǊΩǎ ƳŀŎƘƛƴŜ ōȅǇŀǎǎŜǎ ǘƘŜ ŎƻƴƴŜŎǘƛƻƴ ōǊƻƪŜǊ 
ŎƻƳǇƭŜǘŜƭȅΦ ¢Ƙƛǎ ƳŜŀƴǎ ǘƘŜ ŎƻƴƴŜŎǘƛƻƴ ōǊƻƪŜǊΩǎ ǎŎŀƭŀōƛƭƛǘȅ ƛǎ ƴƻǘ ōŀǎŜŘ ƻƴ ŎƻƴŎǳǊǊŜƴǘ ǳǎŜǊǎΦ 
 
A typical Pentium processor with Windows 2003 server will be able to support 1000 users 
with 50 user logins per second. 
 
A typical Parallels Virtuozzo server will be able to support 110 to 130 light load virtual 
machines. For more information on Parallels scalability requirement, please refer to Parallels 
manuals. 
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Installation Pre -requisites  

 

Propalms Connection Broker Service  
 
Hardware Connection Broker service runs on any x86 based hardware platform.  

 
The minimum hardware requirements are: 

x86 architecture CPU, 1 GHz or above 
1 GB of RAM 
2 GB or more hard disk space ( for  database and logs on database server) 
 

Software ¶ Windows 2003 Server Standard or Enterprise Edition, 32 Bit 

¶ Internet Information Services (IIS) 5 or higher with ASP.Net enabled 

¶ .Net framework 3.5 SP1 

¶ Windows Installer 3.1 

¶ Microsoft SQL Server 2000 and above OR Microsoft SQL Server 2005 and above 
 

Propalms Connection Broker Management Console 
 
Hardware Management console is a native .Net application. It can run on any x86 based hardware 

platform which can run Windows. 
 
Minimum hardware requirement are: 
1 GB of RAM 
100 MB Free disk space 
 

Software .Net framework 3.5 SP1 
 

  

Propalms Connection Broker  Client  
 
Hardware Propalms VDI Client runs on any x86 based platform.  

 
Minimum hardware requirements are: 
256 MB of RAM 
10 MB of free disk space 
 

Software Binaries available for: 
Windows family of platforms (XP SP2, Windows Vista, Windows 2003 server, Windows 2008 
server) 
 
Linux ς Ubuntu, RHEL 5, Fedora  
MAC OS X ς Universal Binary (Tested on Tiger and Leopard) 
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Local and Domain installation  
  

Connection Broker service automatically detects the domain membership of the local machine 
at the time of installation. During configuration, administrator can choose to authenticate users 
from domain or from local system database.  

VDI Administrators  
  

By default when Propalms Connection Broker service is installed, the local system administrator 
group is added to Propalms VDI configuration as VDI administrator.  
If the Propalms Connection Broker installation is done from a domain administrator admin 
account, the domain administrator group as well as local administrator group is added as VDI 
administrator in VDI configuration. 

  

Microsoft Licensing Requirements  
  

Propalms Connection Broker Service runs as part of IIS and provides access to hosted desktops 
to authenticated users.  Standard Microsoft hosted services CAL license policies apply in this 
case.  
Terminal service license is not required for Propalms connection service host machine. 
 
Parallels Virtuozzo Container Server runs over Microsoft Windows Terminal Services. TS licenses 
along with Microsoft CAL licenses must be installed on each Parallels host to comply with 
Microsoft licensing policies. Please refer to Parallels administration manual for more details on 
licensing. 

  

Installing Required Windows Components  
  

Internet Information Services (IIS) along with Active Service Pages (ASP) must be installed on the 
Windows server on which Propalms Connection Broker service will be installed. 

  
 Go to Control Panel > Add/Remove Programs > Add/Remove Windows Components and install: 

 

¶ Internet Information Server with support for Active Server Pages 
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CHAPTER 4 

BEGINNING THE INSTALLATION 
 

Installing Propalms VDI Connection Broker Service  
  
 Propalms VDI Connection Broker installer comes in two formats; Abridged and Full. 

 
The full version of installer includes .Net 3.5 SP1 and SQL Express 2005 installer. If these two 
ŎƻƳǇƻƴŜƴǘǎ ŀǊŜ ŦƻǳƴŘ ƳƛǎǎƛƴƎΣ ǘƘŜ ǎŀƳŜ ŀǊŜ ƛƴǎǘŀƭƭŜŘ ƻƴ ǳǎŜǊΩǎ ŎƻƴǎŜƴǘΦ 
 
The abridged version assumes that user will install .Net 3.5 SP1 on the local machine before 
running the installer and the SQL database will be used on another machine and user will 
download and install it before running the Propalms installer. 

  
 In this section it is assumed that the user is running full version of Propalms VDI Connection 

Broker Installer. 
  
 
1.  
 

NOTE: 

 
wǳƴ άǎŜǘǳǇΦŜȄŜέ from the άPropalms VDI Connection Broker v1.1έ folder on the installation 
media.   
Ensure you choose Full or Abridged version depending on your setup. 

  
2.  
 

Welcome window will popup. ClƛŎƪ άbŜȄǘέ ǘƻ /ƻƴǘƛƴǳŜΦ 
 

 

 
  

3.  wŜŀŘ ά[ƛŎŜƴǎŜ !ƎǊŜŜƳŜƴǘέΣ ǎŜƭŜŎǘ άL !ƎǊŜŜέ ŀƴŘ ŎƭƛŎƪ άbŜȄǘέ ǘƻ ŎƻƴǘƛƴǳŜΦ 
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4.  On the Configure Database screen, configure the MS-SQL database related settings. 
  

The screen shows if a MS-SQL server is found installed on the local machine or not.  If MS-SQL 
{ŜǊǾŜǊ ƛǎ ƴƻǘ ƛƴǎǘŀƭƭŜŘ ƻƴ ƭƻŎŀƭ ƳŀŎƘƛƴŜΣ ά¦ǎŜ ŘŀǘŀōŀǎŜ ƻƴ ǘƘƛǎ ƳŀŎƘƛƴŜέ ǊŀŘƛƻ-button is 
disabled. 
Lƴ ǘƘƛǎ ŎŀǎŜ ǘƘŜ άLƴǎǘŀƭƭ bƻǿέ ƭƛƴƪ ƛǎ ŜƴŀōƭŜŘ ŀƴŘ ǳǎŜǊ Ŏŀƴ ŎƭƛŎƪ ƻƴ ƛǘ ǘƻ ƛƴǎǘŀƭƭ ǘƘŜ a{-SQL 
Express Edition 2005.  
 
 

  
 
 
 
 

NOTE: 

LŦ ǳǎŜǊ ǿŀƴǘǎ ǘƻ ǳǎŜ ŘŀǘŀōŀǎŜ ƻƴ ŀƴƻǘƘŜǊ ƳŀŎƘƛƴŜΣ ŜƴǘŜǊ ά{v[ {ŜǊǾŜǊέ ŘŜǘŀƛƭǎ ό{ŜǊǾŜǊ ƴŀƳŜ ŀƴŘ 
credentials) installed on other machine in the network and click  
bŜȄǘέ ōǳǘǘƻƴ ǘƻ ǎǘŀǊǘ ǘƘŜ ƛƴǎǘŀƭƭŀǘƛƻƴ ƻŦ tǊƻǇŀƭƳǎ ŘŀǘŀōŀǎŜΦ  
 
For MS-SQL Express Editions, enter Server Name as <machinename>\SQLEXPRESS , e.g. 
Mysqlserver\SQLEXPRESS. For other editions of MS-SQL, just enter machine machine, e.g. 
Mysqlserver 
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If a MS-SQL server is found on local machine, the following screen is displayed. User can choose 
to use the local server or a remote database server like above. In case user selects to use local 
MS-SQL server, the Servername is already populated with correct server name value. User 
needs to enter the correct SQL username and password. 
 

 

 
  
  
 When no SQL database server is found on local machine, the full installer provides an option to 

ƛƴǎǘŀƭƭ ǘƘŜ {v[ 9ȄǇǊŜǎǎ 9Řƛǘƛƻƴ ǎŜǊǾŜǊ ƭƻŎŀƭƭȅ ƻƴ ǘƘŜ ƳŀŎƘƛƴŜΦ {ŜƭŜŎǘƛƴƎ ǘƘŜ άƛƴǎǘŀƭƭ bƻǿέ ŎƘŜŎƪ 
box will show the screen shown below. User needs tƻ ŜƴǘŜǊ ǘƘŜ ǇŀǎǎǿƻǊŘ ŦƻǊ {v[ ǳǎŜǊ άǎŀέ ǘƘŀǘ 
will be set when the SQL server is installed. 

  
Propalms installer will setup the correct default parameters for SQL Express Edition server like 
enabling SQL authentication, enabling TCP/IP based communication aƴŘ ŎǊŜŀǘƛƻƴ ƻŦ ǳǎŜǊ άǎŀέ 
with specified password. The installation of SQL Express Edition is silent and no configuration 
question is asked from user. 
 

 

 
 

 hƴ ŎƭƛŎƪƛƴƎ άbŜȄǘέ ōǳǘǘƻƴΣ ǘƘŜ tǊƻǇŀƭƳǎ ±5L /ƻƴƴŜŎǘƛƻƴ .ǊƻƪŜǊ ƛƴǎǘŀƭƭŜǊ ǿƛƭƭ ŜȄƛǘ ŀƴŘ {v[ 
Express 9Řƛǘƛƻƴ ǎŜǊǾŜǊ ƛƴǎǘŀƭƭŀǘƛƻƴ ǿƛƭƭ ǎǘŀǊǘΦ /ƭƛŎƪ ƻƴ ά¸Ŝǎέ ƻƴ ǘƘŜ ŘƛŀƭƻƎ ōŜƭƻǿ ǘƻ ŎƻƴǘƛƴǳŜ {v[ 
server installation.  
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User must run Propalms VDI Connection Broker server again after SQL server installation is 
finished. 

  
  
 

 
  
  
 Once SQL Server is installed, re-run the Propalms VDI Connection Broker setup. This time, the 

ά¦ǎŜ ŘŀǘŀōŀǎŜ ƻƴ ǘƘƛǎ ƳŀŎƘƛƴŜέ ǿƛƭƭ ōŜ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ǎŜǘΦ 9ƴǘŜǊ ǘƘŜ ǳǎŜǊƴŀƳŜ άǎŀέ ŀƴŘ ǘƘŜ 
password entered to start SQL installation. 

  
  
 

 
  
  
 

 
 

 
Connection Broker is successfuƭƭȅ ƛƴǎǘŀƭƭŜŘ ŎƭƛŎƪ άŎƭƻǎŜέ ǘƻ ŎƭƻǎŜ ǘƘŜ ǿƛȊŀǊŘΦ 
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NOTE: In case a MS-SQL is already installed, it must be configured for SQL Native authentication with 
TCP/IP remote connection settings enabled. 
 

Checking VDI Connection Broker Service Installation  
 

 
 

 
To make sure Propalms VDI Connection Broker service and all pre-requisites are setup correctly, 
you can test using following two methods: 
 

1. Open Internet browser on local machine where connection broker is installed 
2. Go to link http://localhost/ConnectionBroker/Service2.svc 
3. This should open a page like this. 

 

 
 

 
 
 
 

http://localhost/ConnectionBroker/Service2.svc
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For Advanced Users 
To check if the service is running fine. 
 
V Go to start menu -> Run. 
V ¢ȅǇŜ άƛƴŜǘƳƎǊέΦ LƴǘŜǊƴŜǘ Lnformation Services will open up. 
V ά²Ŝō {ƛǘŜǎέ Ǝƻ ǘƻ ά5ŜŦŀǳƭǘ ²Ŝō {ƛǘŜέ -> ConnectionBroker. 
V hƴ ǘƘŜ ǊƛƎƘǘ ƘŀƴŘ ǎƛŘŜ ȅƻǳ ǿƛƭƭ н ŦƛƭŜǎΥ ά{ŜǊǾƛŎŜΦǎǾŎέ ŀƴŘ ά{ŜǊǾƛŎŜнΦǎǾŎέΦ 
V wƛƎƘǘ ŎƭƛŎƪ ƻƴ ά{ŜǊǾƛŎŜΦǎǾŎέ ŀƴŘ ŎƭƛŎƪ ƻƴ ōǊƻǿǎŜΦ 
V ¸ƻǳ ǿƛƭƭ ǎŜŜ ŀ ƭƛƴƪ ƛƴ ŦǊƻƴǘ ƻŦ άǎǾŎǳǘƛƭΦŜȄŜέΦ Click on it. 
V LŦ ƛǘ ŘƻŜǎƴΩǘ ƎƛǾŜ ŀƴȅ ŜǊǊƻǊΦ Lǘǎ ǿƻǊƪƛƴƎ ŦƛƴŜΦ 
V 5ƻ ǘƘŜ ǎŀƳŜ ǘƘƛƴƎ ǿƛǘƘ ά{ŜǊǾƛŎŜнΦǎǾŎέΦ 

 

Installing Management Console  
  
 tǊƻǇŀƭƳǎ /ƻƴƴŜŎǘƛƻƴ .ǊƻƪŜǊ aŀƴŀƎŜƳŜƴǘ ŎƻƴǎƻƭŜ Ŏŀƴ ōŜ ƛƴǎǘŀƭƭŜŘ ƻƴ ŀŘƳƛƴƛǎǘǊŀǘƻǊΩǎ ŘŜǎƪǘƻǇ 

or on the connection broker server itself. 
 

1.  
 

 
wǳƴ άPropalms VDI Management Console Setup.exeέ ǘƻ ǎǘŀǊǘ ǘƘŜ ƛƴǎǘŀƭƭŀǘƛƻƴΦ 
 

 
2.  

 

 
²ŜƭŎƻƳŜ ǿƛƴŘƻǿ ǿƛƭƭ ǇƻǇǳǇΦ /ƭƛŎƪ άbŜȄǘέ ǘƻ /ƻƴǘƛƴǳŜΦ 
 

 

 
 

3.  
 

 
Check the boxes depending upon where you want to keep the Management Console shortcuts 
ŀƴŘ ŎƭƛŎƪ άbŜȄǘέ ǘƻ ǇǊƻŎŜŜŘΦ 
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4.  
 

 
/ƭƛŎƪ άLƴǎǘŀƭƭέ ǘƻ ƛƴǎǘŀƭƭ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴΦ 
 

 

 
 

5.  
 

 
/ƭƛŎƪ άCƛƴƛǎƘέ ǘƻ ŎƻƳǇƭŜǘŜ ǘƘŜ LƴǎǘŀƭƭŀǘƛƻƴΦ 
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Installing P ropalms  VDI Client  
  
 tǊƻǇŀƭƳǎ ±5L /ƭƛŜƴǘ ƴŜŜŘǎ ǘƻ ōŜ ƛƴǎǘŀƭƭŜŘ ƻƴ ŜƴŘ ǳǎŜǊΩǎ ƳŀŎƘƛƴŜǎΦ ¦ǎers can use thin clients or 

desktop PCs to use VDI Client. 
 

 
1.  

 

 
wǳƴ άPropalms VDI Client Setup.exeέ ǘƻ ǎǘŀǊǘ ǘƘŜ ƛƴǎǘŀƭƭŀǘƛƻƴΦ 
 

 
2.  

 

 
²ŜƭŎƻƳŜ ǿƛƴŘƻǿ ǿƛƭƭ ǇƻǇǳǇΦ /ƭƛŎƪ άNextέ ǘƻ /ƻƴǘƛƴǳŜ ǿƛǘƘ ǘƘŜ ƛƴǎǘŀƭƭŀǘƛƻƴΦ 
 

 

 
 

3. 
 

 
The license agreement screen is displayedΦ wŜŀŘ ǘƘŜ ŀƎǊŜŜƳŜƴǘ ŀƴŘ ŎƭƛŎƪ ƻƴ άL !ƎǊŜŜέ ǘƻ 
proceed with the installation. 
 

 

 
 
4. 

 

 
hƴ ŎƭƛŎƪƛƴƎ άL !ƎǊŜŜέ ǘƘŜ ƛƴǎǘŀƭƭŀǘƛƻƴ ƻŦ ǘƘŜ ±5L /ƭƛŜƴǘ ŎƻƴǘƛƴǳŜǎΦ 
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5. 
 
/ƭƛŎƪ άCƛƴƛǎƘέ ǘƻ ŎƻƳǇƭŜǘŜ ǘƘŜ ƛƴǎǘŀƭƭŀǘƛƻƴ ǿƛȊŀǊŘΦ 
 

 

 
 

 

Installing VDI Desktop  Agent 
  

VDI Desktop Agent needs to be installed inside each virtual machine for advanced management 
of virtual machines. VDI desktop agent needs to be setup as an application template and is then 
ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŜ tŀǊŀƭƭŜƭǎ ά{ŀƳǇƭŜ /ƻƴŦƛƎǳǊŀǘƛƻƴέ ƻǊ ƛǘ can installed inside containers via 
Propalms VDI management console.  
 
wŜŦŜǊ ǘƻ ǘƘŜ ƴŜȄǘ ǎŜŎǘƛƻƴ ǘƻ ƪƴƻǿ Ƙƻǿ ǘƻ ŎǊŜŀǘŜ ά!ǇǇƭƛŎŀǘƛƻƴ ¢ŜƳǇƭŀǘŜǎέ ƻƴ tŀǊŀƭƭŜƭǎ ±ƛǊǘǳƻȊȊƻ 
container. 
 

  
 

 














































































































































































