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1. INTRODUCTION 

1.1. COMPANY PROFILE 

1.1.1  BACKGROUND 

Propalms USA, Inc. (www.propalms.com ) is a leading global provider of 

application de livery solutions for the server -based computing market.  Founded 

by Owen Dukes in 2001, Propalms was a software company focused on the 

development of  infrastructure products to license and distribute world wide.  

Propalms USA specialized in Uniform Resource Locator (URL) filtering systems 

for both Microsoft Proxy and Internet Security &  Acceleration (ISA) Server 

Platforms.   

In July of 2005, Propalms purchased the Secure Global Desktop (SGD) ð Terminal 

Services Edition (TSE) Windows Server-based product from  Tarantella, Inc., a 

Santa Cruz, CA based company that developed and sold the SGD range of 

terminal services applications. 

Propalms rebranded SGD-TSE as Propalms TSE and recently released a version 

5.0 of the product.  Propalms TSE directly competes as a lower cost alternative to 

Citrix Metaframe. Propalms assumed all of Tarantella's TSE customer 

obligations, and Tarantella's TSE development team joined Propalms. 

1.2. VISION 
Propalms USAõs vision is to focus on its award-winning Propalms TSE software 

and continue to develop innovative products for the server -based global market, 

from the small and medium b usinesses (SMB) to the large enterprise. 

Propalms is passionate about understanding and solving their customersõ server 

and data access management.  Management is determined to be a world -class 

vendor, an outstanding partner, and a superior investment for shareholders.  

Propalms is dedicated to providing quality support, and has a passion for robust, 

reliable, and scalable software at affordable prices. 

With over 1,000 customers worldwide, and partners globally, Propalms is now 

recognized as a leading player in the terminal server market. 

1.3. TSE SOFTWARE 
Propalms TSE is a complete server-based management solution that extends 

Microsoft Terminal Services 2000/2003, offering features such as: Application 

Publishing, Seamless Windows, Resource based Load Balancing, Web based 

Management Console, Session Management, Server Health Monitoring, 

Reporting, Single Port Relay, Universal Print Driver, Application Access via 

Desktop Shortcut, Windows Start Menu or Browser -based Application 

LaunchPad. 

http://en.wikipedia.org/wiki/Santa_Cruz%2C_CA
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Worldwide, thin client computing  is growing , on average, by 20 to 25 percent, 

with thousands of organiz ations, from small businesses to large enterprises and 

governments, taking this route and saving substantial money in running their 

systems.  Increasingly, organizations in both the public and private sector are 

turning to Propalms as a genuine alternative  to more established terminal service 

providers.  The technology is gaining a foothold in the U .K. market after 

achieving a strong presence in North America.  

1.4. WHY TSE? 
Unlike other solutions, Propalms TSE leverages the MicrosoftÊ Remote Desktop 

Protocol (RDP) as a standard building block, adding an intelligent management 

layer and protecting customersõ long-term investments in the Microsoft Ê 

platform.  TSE publishes server-based Windows applications and the Windows 

desktop through a single, unified , and port able, browser interface. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1.4.1 CENTRALIZED APPLICATION MANAGEMENT 

Propalms TSE software enables central management of corporate applications 

and delivers them to end users without the complexity and resource overhead of 

traditional software deployment techniques.  All aspects of the userõs application 

access can be controlled and monitored via the Propalms Web Management 

Console. 
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1.4.2 SECURE ANYTIME, ON-DEMAND ACCESS 

Wit h Propalms, the applications that a user requires can be delivered in seconds, 

rather than hours or even days.  No more waiting for an engineer to install the 

application on the userõs PC.  Utilizing Propalms TSE, an administrator can 

control all aspects of the application delivery , and easily offer the latest updated 

applications to all users in the enterprise. 

1.4.3 SECURE REMOTE ACCESS 

Utilizing Propalms TSE as a delivery platform, corporate applications can be 

securely delivered to clients over the Internet.  Whether the user is at home or 

sitting in an Internet Caf é, Propalms can be relied upon to offer a simple to use 

and secure interface for application delivery.  All the user needs is a Web 

browser and an Internet connection. 

1.4.4 REDUCED SUPPORT COSTS 

The Propalms TSE model of application management offers significant cost 

savings in helpdesk operations.  Not only can it drastically reduce helpdesk calls, 

it can also deliver enormous savings in application deployment and 

maintenance.  The Citrix license costs approximately US$327.00, while the 

Propalms TSE license costs US$127.00.  Also, annual maintenance for Citrix is 

approximately US$75.00, while annual maintenance for Propalms TSE costs 

approximately US$35.00. 

   

 

 

 

 

 

 

 

 

 

 

 

 


