propalms

Propalms TSE 6.0 Upgrade

Propalms TSE Software is a complete management product for the server based computing environment. Using
the base technologies of Microsoft Windows the Terminal Services Edition provides a full solution that manages
end users, application servers and server hosted Windows applications.

Please read this document in its entirety BEFORE performing an upgrade.

Available upgrade paths to Propalms TSE v6.0

Current version Upgrade available
Canaveral 1Q 2.1 NO

Tarantella SGD 4.0 NO

Propalms TSE 4.1 NO

Propalms TSE 5.0 YES

There are no direct upgrade paths available from Propalms TSE (Canaveral IQ) 1.5 or 2.1, 4.0 or v4.1 to the
current version 6.0.

To upgrade from Propalms TSE v4.0 or v4.1 to Propalms TSE 6.0 you have the below options:

a. Upgrade from v4.0 or v4.1 to v 5.0 and then upgrade to the Propalms TSE 6.0 software.
b. Do a complete new install of the Propalms TSE 6.0 software.

Licensing:

When upgrading from one of the earlier versions of TSE (Propalms TSE v5), you will need new v6 license keys.
These keys can be obtained from Propalms. Your maintenance renewal must be current in order to upgrade to
the new version. All customers that have a valid product maintenance contract are entitled to free upgrade keys
for the current version.

Customers need to mail the below information to: keys@propalms.com

1. Base key
2. Complete company information
3. Contact details including valid email address

Have your TSE v6 keys ready before starting the upgrade as it needs to be entered during the upgrade
process.

Once the upgrade is complete you can re-activate your base key by visiting the following website:
http://www.propalms.com/supportarea/activatekey.html

Important steps before and during upgrade process

IMPORTANT: If your TSE servers including the one which hosts your primary and backup Propalms Database
are Windows 2003 SP1or SP2, make the following changes to the DTC settings on all the 2003 SP1/SP2 servers
before carrying out the upgrade:

MSDTC settings:

Open Component Services > Select My Computer > Right click My Computer icon > Select Properties >
Select MSDTC tab > Security Configuration button > Set the Transaction Manager Communication
Status to: No Authentication Required
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.NET Pre-requisite for TSE 6.0

Propalms servers running the Web role need .Net framework to be installed prior to upgrading to TSE v6. This
is needed for the new Dashboard feature to work on the Propalms Management Console. If the .Net framework is
not installed the Dashboard feature on the TSE Management Console will not be available.

The minimum version required is v2.0. It &lso important to ensure that it is enabled and configured in IIS as per
the attached screen shots.
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If there is an older version of .Net framework previously installed on the server, one needs to make sure that the
latest version of .Net is associated in IIS. Refer the attached screen shot.



Upgrading to Propalms TSE 6.0

1. Make the Propalms Identity COM+ account (referredtoas @A Pr ¢ pl & In in ¥SE ¥.0 install doc) a
local administrator on all the TSE servers and the database servers hosting the primary and secondary
Propalms Database (CanaveralDB).

2. Avoid having Internet Explorer windows open on any of the TSE servers while upgrading.

3. Stop Propalms services on the Propalms Web server where v6 installer would be run.

IMPORTANT !!!: Always take a back-up of the Propalms Database( CANAVERALDB) database before
upgrading.

Please refertot h &pgfade Propaimsd secti on in the Install guide included v
downloaded TSE folder section before you upgrade for complete details.

1. Clear all Internet Explorer cache, temporary files, and also downloaded installation folders from the
downloaded installations (C:\WINDOW S\Downloaded Program Files) folder.

2. Do not have SSL enabled on the Depot folder of the servers in your team holding the Web role. Check
this using the IIS administrator tool from your web server. If you are implementing SSL for TSE then the
Depot folder does not need to have SSL enabled. Doing so causes problems with application icons
being displayed incorrectly and could cause some issues with applications launching properly. Ensure
all TSE Servers and the database server hosting Propalms Database (CanaveralDB) is online before
starting the upgrade. Check this by logging into the Console. All servers should show up in the Console
as Running Status=0nline, Install Status=Installed, Status=Enabled and all the TSE roles should be
green. There should be NO TSE SESSION running on any of the TSE Servers. Make sure that all
servers have a fiSuc c elsthedprintary and backup database ih @ansole > Monitor
> Database Connections page. Once you start the upgrade all TSE Console sessions should be closed
as well. Stop the Propalms services only on the primary Propalms Web server where one would be
running the TSE v6 installer for upgrade. Leave services on the other Propalms Servers in the team
running for Auto-Upgrade to work.



