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Senate Electrical is part of the Rexel group, the number one worldwide network in the distribution of
electrical parts and supplies. Through a network of 100 branches through the UK, they distribute
electrical products from leading manufacturers in all electrical areas including lighting, lamps, cables,

wiring accessories, safety & security and ventilation.

THE CHALLENGES

Senate Electrical sought an application delivery solution in order to deploy a new ERP system across the
organization from within a hosted datacenter environment The
requirements were for this solution to be simple to manage and
deploy, and accessible securely from multiple sites with
consistent end-user performance. The product chosen needed to
be encompass all of these requirements as well as delivering the

application with full functionality and flexibility.

THE DECISION

Senate Electrical chose Propalms TSE on top of Microsoft Windows

Terminal Services as their delivery solution as this allowed them to centralize the application installation
and configuration but deliver the application to the end-user devices in a seamless mode meaning it
appeared no different than if the application had been installed locally. Propalms TSE enabled Senate
IT staff to provide access to the various applications based on Active Directory security and centrally

manage user sessions along with providing policy based control over what the users could do within the

Key Facts:

sessions.
e 12 Propalms TSE Servers
e Datacenter Hosted
e 1000 Users THE RESULTS

Centralizing the application delivery model has allowed Senate Electrical to deploy and update their ERP

application environment with limited IT staff involvement in comparison to a traditional Client-Server
model. They can now securely deliver the applications that their users are authorized to use via a

simple web based console in TSE meaning increased application availability and reduced support.
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THE BENEFITS

Utilizing Propalms TSE and its easy to use Web Based Management, for Senate Electrical IT staff,
deploying applications is now simple. Rather than physically having to install software on multiple client
devices across many sites the administrator can simply install and publish the application to the user in
minutes with TSE. Updates are not an issue anymore as these can simply be applied to the TSE Servers

and are instantly available to all users.

BENEFITS:

e Increased Performance Due to the ‘thin’ nature of the TSE application delivery platform clients can run their applications over
) the WAN connections and still experience ‘LAN’ like performance. In some cases where the application
Reduced Admin Costs data is stored centrally a significant performance increase can be seen over the traditional client-server

Increased Availability deployment method.

Reduced Rollout Time All in all, the centralized model provided by Propalms TSE allows for robust application delivery and

Security offers increased security of data and vastly reduced Administration costs for managing application access

across many sites.
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Propalms, Inc. (OTCBB:PRPM) is a global provider of application delivery solutions for Terminal Services
and Virtual Desktop Infrastructures. Delivering to Enterprises of all sizes we offer reliable, scalable and
CONTACT US: affordable solutions that simply work. Our belief is that application delivery solutions should be flexible,
+44 1653 696060 dynamic and above all, simple to use.

info@propalms.com Technology:

www.propalms.com Propalms TSE is a complete Server Based Management solution that extends Microsoft Terminal Services

2000/2003 and 2008, offering features such as Application Publishing, Virtual Desktop Broker, Seamless

Windows, Resource based Load Balancing, Simple Web based Management, Session Management, Server
Health Monitoring, Reporting, Virtual IP, Single Port Relay, Universal Print Driver, Application Access via

Desktop Shortcut, Windows Start Menu or Browser-based Application LaunchPad.
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